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Acknowledgments

The following acknowledgments in respect of jurisdiction, preferences, insurance, waivers and
rentals in the countries indicated below relate to particular clauses in the Terms and Conditions.
It is important you read and understand these acknowledgments, as well as the Terms and
Conditions which follow.

Please note that capitalised terms have the meaning given to them in the Terms and Conditions.
Jurisdiction (clause 1(d))

You acknowledge that the Terms and Conditions of each Avis Preferred Rental Agreement shall
be governed by and construed in accordance with the laws of the country in which the Avis
Licensee gives possession of the Vehicle to you. You hereby submit to the exclusive jurisdiction of
the courts of such country.

Changes to the Terms and Conditions (clause 7)

You acknowledge that you have read, understood and accept that Avis may change these Terms
and Conditions, Avis Preferred or the Loyalty Programme by publication on the Avis website in
accordance with Clause 7 of these Terms and Conditions.

Termination (clause 8 and 18)

Your attention is drawn to both your and Avis rights to terminate the Avis Preferred programme,
the Loyalty Programme, the Avis Preferred Rental Agreement and/or any other services or offers
in accordance with Clauses 8 and 18.

Rental Preferences (clause 10)

You acknowledge that every time you rent a Vehicle, the Avis Preferred Rental Agreement will
incorporate the rental preferences you select in relation to matters such as car type, payment
method, invoicing preference and the purchase of additional products or services. The
preferences that will apply to each Vehicle rental will be as follows:

(a)  any preferences and terms specified in the relevant rate/product terms and conditions
(which will be available when you book each rental - you will read and understand them
before you enter into each Avis Preferred Rental Agreement); and

(b)  to the extent that preferences are not specified in the rate/product terms and conditions,
the preferences you select whilst making your booking; and

(c)  tothe extent that preferences are not specified in the rate/product terms and conditions
or selected during booking, the preferences you select in your Customer Profile; and

(d) any additional terms and conditions agreed by the Avis Licensee and you in relation to the
purchase of additional products and services before or during the Avis Preferred rental, or
on return of the Vehicle.

Debiting of Charges (clause 13)

You hereby authorise all Avis Licensees with whom you enter into Avis Preferred Rental
Agreements to debit all charges set out in Clause 13 of the Terms and Conditions from your debit,
credit or charge card, details of which you have included in your Customer Profile.

Insurance/Waivers and Coverage Preferences (clauses 17)

You hereby acknowledge that you have read, understood and accept the provisions of the Avis
Preferred Rental Terms and Conditions relating to vehicle cover and insurance preferences.

You have read and you understand the Summary of Vehicle Cover and Insurance provided at the
end of the Terms and Conditions. You hereby acknowledge that the coverage that will apply to
each rental will be:

(a) any coverage included in the rate applicable to any rental or that is mandatory in the



country of rental; and

(b)  ifno coverage is included or mandatory, the coverage you select whilst making your
booking; and

(c)  ifno coverage is included or mandatory, nor selected during booking, the coverage you
select in your Customer Profile.

Limitation of Liability (clause 19)

You hereby acknowledge that you have read, understood and accept the provisions regarding
limitation and exclusions of liability set out in Clause 19.

Rentals in Particular Countries
The following additional acknowledgments apply for rentals in the country indicated:
Austria

You hereby acknowledge that you have read, understood and accept the provisions of the Avis
Preferred Rental Terms and Conditions, and in particular Clauses 4, 13, 18 and 19.

Italy

Pursuant to Sections 33 to 38 of the Italian Consumer Code (Legislative Decree No. 206 of 6
September 2005) you hereby acknowledge that you have read, understood and accept the
provisions of the Avis Preferred Rental Terms and Conditions, and in particular the following
Clauses:

1(a) (Terms and Conditions incorporated by reference into Avis Preferred Rental Agreements);
1(d) (Jurisdiction); 4 (Indemnity regarding Membership Number); 4(d) (the Avis Licensee’s right
to terminate); 7 (Avis’ unilateral right to vary the Terms and Conditions); 12(a) (The Avis
Licensee may require early return of the Vehicle); 12(b) (Extension of your liability for collision
damage and theft); 12(c) (Your obligations); 13 (Charges); 14 (Rental of equipment); 15
(Authorisation to charge costs to you); 16 (electronic invoicing); 17(a) (Extension of terms and
conditions of insurance policy to you); 17(b) (Acceptance of Vehicle cover and insurance); 18
(termination); 19(a) (Your liability for property and persons transported by you); and 19(b)
(limitation of the Avis Licensee’s liability).

Finland

You hereby acknowledge that you have read, understood and accept the provisions of the Avis
Preferred Rental Terms and Conditions, and in particular Clauses 4, 7 and 19.

Luxembourg

Pursuant to Article 1135-1 of the Luxembourg Civil Code you hereby acknowledge that you have
read, understood and accept the provisions of the Avis Preferred Rental Terms and Conditions,
and in particular Clauses 8, 12, 18, 19(a) and 19(b).

South Africa

You confirm that you have been given prior notice in terms of both the Short Term Insurance Act,
No. 53 of 1998 and the Long Term Insurance Act, No. 52 of 1998, of your entitlement to the
freedom of choice:

(a)  asto whether you wish to enter into a new policy and make it available for the purpose of
protecting the Avis Licensee’s interests, or wish to make available an existing policy of the
appropriate value for that purpose, or wish to utilise a combination of these options; and

(b) ifyou wish to enter into a new policy, as to the insurer with which the policy is entered
into and as to any person who is to render services as intermediary in connection with the
transaction; and

(c) ifyou wish to enter into a new policy, as to whether or not the value of the policy benefits
to be provided in terms of that policy, when taken in the aggregate with the value of the
policy benefits provided under any other policy which is also to be made available and
used for that purpose, shall exceed the value of the Avis Licensee’s interest.



You further confirm that you have exercised your freedom of choice and that you were not

subject to any coercion or inducement as to the manner in which you exercised that freedom of
choice.

Spain

You hereby acknowledge that each Avis Preferred Rental Agreement will not form until an Avis
Licensee passes possession of the Vehicle to you.

Switzerland

You hereby acknowledge that you have read, understood and accept the provisions of the Avis
Preferred Rental Terms and Conditions, and in particular Clauses 1(d), 4, 13, 15, and 17(c).
Furthermore, you expressly declare that for all rentals in Switzerland you accept the place of
jurisdiction in Bulach/Switzerland.



Summary of Vehicle Cover and Insurance
Europe, the Middle East, Asia and Africa

Collision Damage Waiver (CDW)

Acceptance of CDW (or the inclusion of CDW within the contracted rate) removes your and the
driver’s liability to pay for collision damage to the Vehicle and for damage to the Vehicle caused
by vandalism but you will be liable to pay the amount of any excess applied from time to time.
The amount of the excess varies by country, product and Vehicle group and may be subject to
change. The current details for each rental may be requested at the time of making a reservation
under the Avis Preferred service. In the event of a successful third party claim by the Avis
Licensee, any excess amount collected from you will be refunded. Customers who do not accept
CDW are responsible up to the maximum of the responsibility amount applicable to each rental
for the cost of repairing damage to the Vehicle caused by collision, vandalism, acts of terrorism or
natural catastrophes. These costs may include parts, labour, towing and storage costs, a daily fee
for the Avis Licensee’s loss of use of the Vehicle and an administration fee.

Theft Protection (TP)

Acceptance of TP relieves you of liability for payment in the event of theft of all or part of the
Vehicle, but you will be liable to pay the amount of any excess applied from time to time. In the
event of a successful third party claim, any excess amount collected from you will be refunded.

TP also provides in certain countries, insurance cover against theft and accidental damage to
your, the driver’s and passengers’ personal effects travelling with you, the driver or passengers
during the rental period. Please note that (i) personal belongings are covered only whilst they are
locked in the Vehicle, and (ii) no single item is insured for more than a specified amount, which
varies from country to country; valuables (e.g. money and jewellery) are not covered. The current
details applicable to each rental may be requested at the time of making a reservation under the
Avis Preferred service.

If TP is not purchased, you are liable for the cost of replacing a stolen Vehicle or parts stolen from
a Vehicle up to the maximum of the responsibility amount. In addition to the cost of the
replacement Vehicle or parts, the following charges may also be included unless the loss is total:
labour, costs associated with the recovery and storage of a Vehicle immobilised as a result of the
theft, a daily fee for the Avis Licensee’s loss of the Vehicle and an administration fee.

Special Note: TP, whether accepted at the time of rental or included in the rate, is not valid if a
rental originating from Western Europe enters Eastern Europe. For this purpose, Western
Europe means: Austria, Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy,
Luxembourg, Malta, Monaco, the Netherlands, Norway, Portugal, Spain, Sweden, Switzerland, UK;
and Eastern Europe means: Albania, Belarus, Bosnia, Bulgaria, Croatia, Czech Republic, Estonia,
Hungary, Latvia, Lithuania, Macedonia, Poland, Romania, Russia, Serbia, Slovakia, Slovenia,
Turkey and Ukraine.

Personal Accident Insurance (PAI)

Acceptance of PAI covers you, the driver and passengers in the Vehicle for death, disability and
medical expenses. The limits of coverage vary by country. The current details for each rental may
be requested at the time of making a reservation under the Avis Preferred service. PAI also
provides, in certain countries, insurance cover against theft and accidental damage to your, the
driver’s and passengers’ personal effects travelling with you, the driver or passengers during the
rental period. Please note that (i) personal belongings are covered only whilst they are locked in
the vehicle, and (ii) no single item is insured for more than a specified amount; valuables (e.g.
money and jewellery) are not covered. The current details applicable to each rental may be

requested at the time of making a reservation under the Avis Preferred service.



Terms and Conditions
Europe, Africa, Middle East and Asia

1. Effect of these Terms and Conditions

(a) By agreeing to these Terms and Conditions, using your Membership Number or Card to
make reservations, you agree that Terms and Conditions set out herein (as amended
from time to time) will apply to your Membership of Avis Preferred and to all Avis
Preferred Rental Agreements worldwide.

(b) Each time you rent a Vehicle using Avis Preferred, the Avis Licensee and you will
automatically enter into an Avis Preferred Rental Agreement, which will incorporate
these Terms and Conditions. The Terms and Conditions that will apply will be the
relevant Terms and Conditions set out below in respect of the country in which the
Avis Licensee gives possession of the Vehicle.

(c) You will indicate your acceptance of these Terms and Conditions for each Avis
Preferred Rental Agreement by leaving the rental premises of the Avis Licensee with
the Vehicle.

(d) Each Avis Preferred Rental Agreement will be governed by and construed in
accordance with the laws of the country where the Avis Licensee gives possession of
the Vehicle to you, and you and the Avis Licensee hereby submit to the exclusive
jurisdiction of the courts of that country.

2. Definitions
“Avis” means the company to whom you submitted your Membership Form.

“Avis Licensee” means the company operating the Avis Rent A Car System in the location in which
you take possession of a Vehicle.

“Avis Preferred Rental Agreement” means a separate contract between you and an Avis Licensee
for rental of a Vehicle, which incorporates the Terms and Conditions.

“Card” means an Avis Preferred membership card.

“Customer Profile” means your general information and preferences relating to matters such as
car type, insurance, invoicing and data protection that you entered on the Membership Form, as
updated from time to time by notice to Avis via Avis’ website or otherwise.

“Membership Terms and Conditions” means the terms and conditions applicable to your
membership of Avis Preferred.

“Membership” means membership of Avis Preferred.

“Membership Form” means the application form that you filled out in order to apply for
membership of Avis Preferred.

“Membership Number” means the customer number provided by Avis to you upon Avis’
acceptance of your application to become a Member.

“Membership Terms and Conditions” means the terms and conditions applicable to Membership.

“Rental Terms and Conditions” means the terms and conditions applicable to an Avis Preferred
rental.

“Terms and Conditions” means these Avis Preferred terms and conditions, including all
Membership Terms and Conditions and Rental Terms and Conditions.

“Vehicle” means any vehicle to which an Avis Licensee grants you possession for the purposes of
rental, even if such vehicle is different to that selected by you during booking or as part of your
general preferences selected on your Customer Profile.

“you” and “your” refer to the person whose name was entered in the Membership Form.



Membership Terms and Conditions
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3. Membership

(a)
(b)

(c)

(d)

(e)

(0

You must be an individual who is at least 23 years of age to apply for Membership.

Avis reserves the right not to enrol individuals with resident addresses in certain
countries and/or regions, which are subject to change. Avis will give reasonable
advance notice where the removal of a country and/or region will affect your
Membership. Up to date information on countries and/or regions which are not open
to Membership is available on the Avis website.

Membership becomes active upon acceptance by Avis of your application. Membership
is offered at Avis’ discretion and Avis may refuse Membership to any applicant.

Applicants accepted to Membership will be given a Membership Number and a Card.
You may only maintain only one Avis Preferred account and in the event of duplication,
Avis reserves the right to cancel all Memberships (other than the first Membership
approved by Avis).

Correspondence will be sent to your last preferred postal and/or the e-mail address
provided on Membership Form. Avis reserves the right to provide information,
including changes to the Terms and Conditions and/or Avis Preferred only to active
members, that is, a person who has rented from Avis or an Avis Licensee using their
Membership Number within the previous 12 month period.

Any correspondence should be sent to preferred@bcn.avis-europe.com

4. Your details

(a)

(b)

(c)

(d)

(e)

(0

You agree to keep secure your Membership Number, password and email account used
to sign up to Avis Preferred or subsequently updated by you. You hereby release and
indemnify the Avis Licensee from and against any liability for loss or for damage to any
property (including costs relating thereto) including damage to any Vehicle resulting
from any failure by you to keep secure your Membership Number, password or email
account.

Applications must state your full name and preferred postal and email address for
correspondence. The preferred postal mailing address determines the applicability of
any local rules or restrictions and eligibility for local promotions.

You represent and warrant that the information provided on your Customer Profile is
true, accurate and complete, and undertake to notify Avis of any changes to any of that
information, including any changes relating to your driving licence or credit, debit or
charge card details.

You may notify Avis of any changes to the information in your Customer Profile by
updating your Customer Profile on the Avis website. If any such details change prior to
or during an Avis Preferred rental, you must advise the Avis Licensee of such changes
immediately.

Each time you enter into an Avis Preferred Rental Agreement, you are deemed to
certify that you hold a valid driving licence and are legally entitled to drive in the
country of rental.

If at any time any such information is not true, accurate or complete in any respect the
Avis Licensee may immediately terminate any Avis Preferred Rental Agreement with or
without notice. You further agree to indemnify and hold the Avis Licensee harmless
from any loss, liability or expense arising out of any failure to so maintain the truth,
accuracy or completeness of such information.

5. Use of Cards

(a)
(b)

Applicants accepted for Membership will be eligible to receive a Card.

Only the member named on the Card may use it or quote the Membership Number.



Cards are not transferable in any circumstances.

(c) The Card is not a credit card. It remains the property of Avis and must be returned if
requested.

(d) You should produce the Card or Membership Number at any time at the request of
Avis. Members should add their Membership Number to all bookings at time of
booking, or prior to arriving at the station.

Data protection

(a) Consent to receive marketing materials by post and electronic means is taken at the
time of enrolment. Avis or Avis Licensees may from time to time send you promotional
materials by such means, setting out details of Avis services and offers from other
companies which they believe may be of interest unless you have opted not to be
contacted in this way. Any such promotional materials will be sent by the Avis
Licensee or other companies operating the Avis Rent A Car System. The Avis Licensee
will never release your personal details for marketing purposes to any company that is
not a member of the Avis Rent A Car System.

(b) The Avis Licensee maintains a record of your personal information to assist in the
operation of the Avis Licensee’s business. The Avis Licensee operates as part of the Avis
Rent A Car System and from time to time may share the information provided with
other companies (located inside and outside Europe) within the system for transaction
processing purposes.

(c) The Avis Licensee will maintain electronic records of all rental agreements and other
transactions that you enter into with the Avis Licensee.

(d) You have the right to access your personal information, to ask for its rectification and
to object (at any time without cost) to the use of personal information for direct
marketing purposes. Details on how to do any of these things are set out in Avis’
privacy policy on the Avis website.

(e) The Avis Licensee may disclose your personal information if required by relevant legal
authorities or for the purposes of debt collection.

(f)  Your personal information will be controlled primarily by Avis Budget EMEA Ltd,
company number 3311438, VAT Number GB442 510 191, whose registered office is at
Avis House, Park Road, Bracknell RG12 2EW, United Kingdom.

Modification

You accept that Avis shall have the right to vary these Terms and Conditions, the Avis
Preferred service or other offers or arrangements including imposing additional
requirements and restrictions related to the use of Avis Preferred from time to time by way
of notification on the Avis website. The latest version of these Terms and Conditions and any
other current information will be made available on the Avis website. If Avis varies these
Terms and Conditions or Avis Preferred in such a way as to significantly vary your benefits
or obligations, Avis will notify you of such changes by email (if given) or to the preferred
postal address specified in your Customer Profile. Unless you give Avis written notice to the
contrary within 30 days of notice from Avis, you shall be deemed to have accepted such
variation in respect of all Avis Preferred Rental Agreements after such notice has been given
by Avis. Notwithstanding the above, the Terms and Conditions that will apply to each Avis
Preferred rental will be the Terms and Conditions in effect at the date you make the
reservation for that rental.

Termination

(a) You may terminate your Membership at any time by writing to preferred@bcn.avis-
europe.com stating that you no longer wish to be a member and (if applicable)
enclosing your Card cut in half. Any such termination will result in a loss of all benefits
associated with Avis Preferred and does not relieve you of any continuing obligations
under these Terms and Conditions.

(b) Inaddition to any other rights or remedies, Avis reserves the right at any time in its



(c)

(d)

absolute discretion to terminate your Membership and/or if applicable your right to
use the Card or make a booking using your Membership Number if you have committed
fraud, misconduct, are given a driving ban or if you withdraw consent under Clause
6(b) PROVIDED THAT Avis must write to you stating you're your Membership is
terminated and why.

Avis may terminate your Membership to the Avis Preferred programme without notice
if you have not used Avis Preferred for at least 24 months.

Avis may terminate the Avis Preferred programme at any time but will use its
reasonable endeavours to give you at least six months notice. You acknowledge that at
the end of the period of notice your right to use Avis Preferred will cease.

Rental Terms and Conditions
Europe, Africa, Middle East and Asia

9. Reservations

In order for a rental to qualify as an Avis Preferred rental you shall make a reservation for rental
of a Vehicle at least 24 hours prior to the time of rental and shall at the time of reservation
confirm that the rental will be an Avis Preferred rental.

10. Terms that apply to each rental

The terms and conditions of each Avis Preferred Rental Agreement will incorporate (in the
following order of priority):

(a)
(b)

(c)

(d)

(e)

these Rental Terms and Conditions;

any preferences in relation to matters such as car type, payment method, invoicing
preference and the purchase of additional products or services, along with any terms
and conditions specified in the relevant rate/product terms and conditions and made
available to you at time of reservation (including restrictions on refunds and changes
to bookings, and additional charges);

to the extent that preferences are not specified in the rate/product terms and
conditions, the preferences you select whilst making your booking;

to the extent that preferences are not specified in the rate/product terms and
conditions or selected during booking, the preferences you select in your Customer
Profile; and

any additional terms and conditions agreed by the Avis Licensee and you in relation to
the purchase of additional products and services before or during the Avis Preferred
rental, or on return of the Vehicle.

11. Picking up the Vehicle

12.

(a)

(b)

(c)

At the commencement of each rental you will be required to show your current driving
licence to an employee of the Avis Licensee prior to leaving the rental premises with
the Vehicle. In the event that you are unable to comply with this requirement, no rental
shall take place and no Avis Preferred Rental Agreement shall be entered into.

The Avis Licensee may refuse to give possession of the Vehicle if you do not meet the
Avis Licensee’s standard conditions as to capacity and entitlement to drive applicable
at the time and place of rental.

In some Avis locations there may be regulatory requirements that require a separate
rental agreement to be signed for each rental. If you sign a local rental agreement, only
the terms and conditions of that local rental agreement will apply to that rental.

Using the Vehicle

(a)

You must inspect the Vehicle, and advise the Avis Licensee if there are any defects in
the Vehicle, before leaving the rental premises. In removing the Vehicle from the rental
premises you acknowledge and agree that you received the Vehicle in good order and
will return the same together with all keys, tyres, tools, car documents, accessories and



equipment in the same condition (ordinary wear and tear excepted but excepting
undue wear and tear by reason of abuse), to the agreed return location on the agreed
date, unless you request and the Avis Licensee agrees to an extension, or sooner upon
demand of the Avis Licensee.

(b) Inthe event of you having requested collection of the Vehicle, your liability for collision
damage and theft shall (subject to any waiver thereof being applicable) extend to
midday of the first working day following the requested collection time (working day is
defined as Monday to Friday, 8 am to 6 pm).

(c) During the term of the rental you shall be the legal custodian of the Vehicle and the
Vehicle shall not be operated:

(i) totransport goods in violation of customs regulations or any other applicable
regulations or in any other illegal manner, or to transport any dangerous, harmful,
flammable, explosive or noxious substances of any description, or goods which are
in any way likely to damage the Vehicle;

(ii) to carry passengers or property for any consideration express or implied;
(iii) to propel or tow any vehicle or trailer without the consent of the Avis Licensee;

(iv) in motor sport events (including racing, pacemaking, rallying, reliability trials and
speed testing);

(v) by any person driving when unfit through drink or drugs or with blood alcohol
concentration above the limit prescribed by applicable laws and regulations;

(vi) by any person other than:

you or any person(s) nominated by you who is approved by the Avis Licensee at
the time of rental, is at least 23 years of age (or such other age limit stated on the
Avis Licensee’s tariff for the type of vehicle rented), is duly qualified and holds and
has held a current valid full driving licence for at least one year, or

in the case of breakdown or accident, a motor vehicle repairer provided that he is
duly qualified and licensed; and

(vii)outside of the country in which the location it is collected from is situated without
the express agreement of the Avis Licensee, unless the rental booking provides for
return of the Vehicle outside that country.

13. Charges

Avis Preferred rentals will be charged to you by the relevant Avis Licensee, except to the
extent of any payment made at the time of booking. You agree that you shall be personally
liable to pay the Avis Licensee on demand the rental rate confirmed during booking, and to
pay the following charges to the extent such charges are not already included in such rental
rate:

(a) Standard charges

(i) amileage charge computed at the rate specified on the completed statement of
charges for the mileage covered by the Vehicle until the Vehicle is returned (the
number of miles over which the Vehicle is operated shall be determined by reading
the odometer installed by the manufacturer; if the odometer fails the mileage
charge shall be calculated from the road map distance of the journey travelled);

(ii) the airport surcharge (if any) as specified on the completed statement of charges;

(iii) Value Added Tax and all other taxes (if any) payable on the charges specified in
this clause 13;

(iv) all fees charged by the Avis Licensee due to your or an additional driver’s age;
(v) all road fund and similar charges;

(b) Optional charges



(i) Collision Damage Waiver (if any), Personal Accident Insurance (if any), Theft
Protection (if any) and miscellaneous charges at the rate specified on the
completed statement of charges;

(i) the Additional Driver’s Charge (if any) as specified on the completed statement of
charges;

(iii) charges for additional products or services (if any) that you rent or purchase along
with the Vehicle;

(c) Additional charges

(i) refuelling service charge (if any) in respect of fuel consumed during rental as
operated by the Avis Licensee at the date of rental;

(ii) the additional fee for one-way rental service, if any, as specified on the completed
statement of charges, if the Vehicle is left elsewhere than at the agreed return
location without the Avis Licensee’s written consent a fee per mile, as determined
by the Avis Licensee from time to time, from the renting location to the location
where it is left;

(iii) all fines and court costs for parking, traffic or other violations assessed against the
Vehicle, you, another driver or the Avis Licensee until the Vehicle is returned,
except where caused through fault of the Avis Licensee;

(iv) the Avis Licensee’s reasonable administrative fee for processing any fines pursuant
to 13(c)(iii) above;

(v) the Avis Licensee’s reasonable costs for cleaning the interior of the Vehicle upon
return for excessive stains, dirt or soilage attributable to your use of the Vehicle
during the rental period;

(vi) the Avis Licensee’s reasonable costs, including reasonable legal fees where
permitted by law, incurred collecting payment due from you hereunder; and

(vii)the Avis Licensee’s reasonable costs of repairing damage howsoever caused to the
actual Vehicle or any accessories supplied, irrespective of the group of vehicle
requested, plus loss of revenue at the daily rate shown on the completed statement
of charges based on the Avis Licensee’s loss of use of the Vehicle and the Avis
Licensee’s reasonable cost of replacing the Vehicle in the event of theft. However if
you comply with all the provisions of these Rental Terms and Conditions, your
liability for such costs shall (subject to Clause 14 below):

. not exceed the responsibility amount as shown in the completed statement
of charges for each occurrence;

3 be limited to the non-waivable excess, if any, for each occurrence in respect
of theft of all or part of the Vehicle if you have purchased in advance Theft
Protection as evidenced by the indication in the “accept” space on your
Customer Profile or by acceptance during the rental reservation process;
and

3 be limited to the non-waivable excess, if any, for each occurrence in respect
of damage if you have purchased in advance Collision Damage Waiver as
evidenced by the indication in the “Yes” box on your Customer Profile or by
acceptance during the rental reservation process. Notwithstanding the
foregoing provisions or any other terms of these Terms and Conditions your
liability shall not be limited in the instances where the Avis Licensee suffers
loss by reason of its insurance policy or any relevant waiver conditions
being invalidated as a result of your acts or failures to act.

(d) Atthe conclusion of each rental you will be provided with a statement of charges
detailing the charges made in accordance with this clause.

14. Rental of Equipment

These Rental Terms and Conditions, to the extent that the same are relevant, apply to the



15.

16.

17.

rental of equipment (including but not limited to mobile telephones and satellite navigation
systems) with or without a Vehicle. You agree that you shall be personally liable to pay the
Avis Licensee on demand the Avis Licensee’s reasonable costs (together with any applicable
Value Added Tax or other taxes) of repairing damage or the replacement value in the event of
loss or theft of such equipment.

Payment

(a)

(b)

You accepting these Rental Terms and Conditions hereby constitutes authority for the
relevant Avis Licensee to compute and debit the total charges under each Avis
Preferred Rental Agreement against your account with the specified card issuing
organisation, on completion of the rental. Any terms and conditions notified to you at
the time of reservation relating to the payment method chosen by you for any rental
will be incorporated into the terms and conditions of that Avis Preferred Rental
Agreement. If you have chosen to pay in a currency other than that used by Avis or the
Avis Licensee when the quote was prepared, the exchange rate used is based on the
Citibank wholesale rate plus 4%, with this currency conversion service being provided
by the Avis Licensee.

Unless stated otherwise in any invoice issued by the Avis Licensee, you must pay all
invoices for Avis Preferred rentals within 30 days from the date of invoice.

E-Billing and electronic correspondence

(a)

(b)

(c)

(d)

(e)

Provided the necessary consent has been obtained from you, the Avis Licensee may
issue invoices in respect of any Avis Preferred Rental Agreement electronically or
otherwise, and you hereby agree to receive and pay such invoices.

The Avis Licensee may, at its option and on notice to you, decide to cease issuing
electronic invoices or vary any aspect of the electronic invoices to be issued and the
method of delivery.

You understand that where an electronic invoice is provided in respect of a particular
rental, no paper invoice will be provided.

You will be responsible for verifying all electronic invoices in accordance with the
instructions provided with each invoice.

You consent to receiving all correspondence, notices and invoices related to the Avis
Preferred Rental Agreement from Avis Licensees by email at the email address listed in
your Customer Profile.

Vehicle cover and insurance

(a)

(b)

Itis agreed that you and any authorised user, as described in Clause 12(c) above,
participate as an insured under an automobile insurance policy, a copy of which is
available at any rental office. You should read and understand that document before
entering into any Avis Preferred Rental Agreement, as it contains important
information and terms. By accepting these Rental Terms and Conditions you
acknowledge that you have read and understand the policy. You are bound by and
agree to the terms and conditions thereof.

You agree further to protect the interests of the Avis Licensee and its insurance
company in case of loss or damage to the Vehicle by:

(i) obtaining names and addresses of parties involved, and of witnesses;
(ii) not admitting liability or guilt or giving money to any person or persons involved;

(iii) not abandoning the Vehicle without adequate provision for safeguarding and
securing the same;

(iv) calling the nearest Avis station by telephone (transfer charge) even in case of slight
damage; further completing Avis’s accident report form as soon as practically
possible;

(v) notifying the police immediately if another party's guilt has to be ascertained or if



any person is injured, and delivering to the Avis Licensee a copy of any police
accident report form as soon as the same is available;

(vi) ensuring that the Vehicle is always locked when unattended.

(c) You agree to read the Summary of Vehicle Cover and Insurance, which forms part of
these Rental Terms and Conditions and is available at the end of these Terms and
Conditions. The coverage that will apply to each rental will be:

(i) any coverage included in the rate applicable to any rental or that is mandatory in
the country of rental; and

(ii) if no coverage is included or mandatory, the coverage you select whilst making
your booking; and

(iii) if no coverage is included or mandatory, nor selected during booking, the coverage
you select in your Customer Profile.

18. Termination of an Avis Preferred Rental Agreement

In the event of material breach by you of any Avis Preferred Rental Agreement the Avis
Licensee may immediately terminate that Avis Preferred Rental Agreement without notice,
repossess the Vehicle and for such purpose may enter any premises where the Vehicle may
be and remove the same and you shall be responsible for and indemnify the Avis Licensee
against all actions, claims, costs and damages consequent upon or arising from such
repossession and removal.

19. Liability

(a) You hereby release and indemnify the Avis Licensee from and against any liability for
loss or for damage to any property (including costs relating thereto) left, stored or
transported by you or any other person in or upon the Vehicle before or after return of
the Vehicle to the Avis Licensee.

(b) The Avis Licensee, whilst taking all precautions and using its best efforts to prevent
such happening, shall not be liable for any loss or damage arising from any fault or
defect in or from mechanical failure of the Vehicle or any equipment, satellite
navigation equipment, telephone or cellular network system, or any consequential or
indirect loss or damage, including but not limited to third party claims or loss of profit,
turnover, savings, business, clientele or data.

(c) Nothingin this clause or otherwise in these Terms and Conditions shall exclude or in
any way limit the Avis Licensee’s liability to you for (i) fraud, (ii) death or personal
injury caused by the Avis Licensee’s negligence or (iii) any liability to the extent the
same may not be excluded or limited as a matter of law.

Provisions applying in specific countries

Notwithstanding anything to the contrary appearing elsewhere in these Terms and Conditions
the following provisions shall apply to any Avis Preferred Rental Agreements in the following
countries:

Austria

1.

If a Vehicle rented from any Avis location has no Austrian licence plate number you shall, in
order to comply with customs regulations, not give custody of the Vehicle to any other
person in Austria. If a Vehicle rented in Austria has no Austrian licence plate number and you
have no domicile in Austria, you shall leave Austria with the Vehicle within four days of the
commencement of the rental.

You hereby submit to the extent legally permitted for all disputes against any Avis Licensee
situated in Austria which arise out of these Terms and Conditions or any Avis Preferred
Rental Agreement to the exclusive jurisdiction of the court locally competent for the first
district of Vienna.

Clause 19(a) and (b) shall be replaced with the following:

(a) The Avis Licensee, whilst taking all precautions and using its best efforts to



prevent such happening, shall not be liable for any loss or damage arising from
any fault or defect in or from mechanical failure of the Vehicle or any equipment,
satellite navigation equipment, telephone or cellular network system, or any
consequential or indirect loss or damage, including but not limited to third party
claims or loss of profit, turnover, savings, business, clientele or data, unless
caused by the Avis Licensee intentionally or through gross negligence.

() Nothing in this clause or otherwise in these Terms and Conditions shall exclude
or in any way limit the Avis Licensee’s liability to you for (i) fraud, (ii) death or
personal injury caused by the Avis Licensee’s negligence or (iii) any other
damage caused by the Avis Licensee intentionally or through gross negligence.

Belgium

1.

You agree that the entry into these Terms and Conditions and all Avis Preferred Rental
Agreements, along with all communications relating to Avis Preferred Rental Agreements
(including reservation confirmations), by way of electronic communication (including email
and telephone) will comply with all written evidence rules (to the extent they are
applicable). The Avis Licensee will be entitled to rely on its electronic records to prove the
contents of the agreements you enter into with Avis and Avis Licensees, even if this requires
deviation from any applicable written evidence rules.

Clause 19(b)(iii) shall be amended to read:

any other damage caused by the Avis Licensee through gross negligence, or as a result of
latent or hidden defects.

France

1.

You are advised that a relatively low level of authentication, based on your email address and
Wizard number (if any), is required in order to sign up to Avis Preferred, and to make rental
reservations in your name that incorporate these Terms and Conditions. You acknowledge
that such a level of authentication carries with it the risk that your identity may be
“borrowed” by third parties should they gain access to your email account, Wizard number
and/or password. This may result in your credit card being used fraudulently to make rental
reservations.

You agree that the entry into these Terms and Conditions, and all communications relating to
future rental agreements (including reservation confirmations), may be made by way of
electronic communication (including email and telephone).

The costs covered in Clause 13(c)(iii) of these Terms and Conditions (expenses linked to
damage to the Vehicle or its accessories) may be invoiced to you, whether the damage to the
vehicle or its accessories is repaired or not. These costs will be invoiced based on the price
list table available in the office of the Avis Licensee.

It is agreed that you or any other authorised user, as described in Clause 12(c) of these
Terms and Conditions, are entitled to unlimited third party legal liability cover in accordance
with French laws and regulations.

Germany

1.

Clause 19 shall be replaced with the following:

(a) Subject to the provisions in Clause 19(b), the Avis Licensee’s statutory liability for
damages shall be limited as follows:

() The Avis Licensee’s strict liability for defects in the Vehicle or equipment, satellite
navigation equipment, telephone or cellular network which are in existence at the time of
entering into an Avis Preferred Rental Agreement (cf. section 536a para. 1, 1. alt. of the
German Civil Code - “BGB”) is excluded, unless

- such defect affects the material contractual obligations of the Avis Licensee and you could
reasonably rely on the absence of such defect; or

- the Avis Licensee has fraudulently concealed such defect.



(ii) The Avis Licensee shall only be liable up to the amount of the typically foreseeable
damages at the time of entering into the Avis Preferred Rental Agreement for damages
caused by a negligent breach of material contractual obligations;

(iii) The Avis Licensee shall not be liable for damages caused by a negligent breach of non-
material contractual obligations.

(b) The aforesaid limitation of liability shall not apply to any mandatory statutory liability
(in particular to liability under the German Product Liability Act), liability for assuming a
specific guarantee or liability for culpably caused personal injuries.

(c) You shall take all reasonable measures to mitigate damages.

Greece

1.

For the evaluation of any disputes which arise out of these Terms and Conditions or any Avis
Preferred Rental Agreement in Greece, you expressly declare that you accept the place of
jurisdiction in Athens, Greece.

Clause 19(b)(ii) shall be amended to read:

any other damage caused by the Avis Licensee intentionally or through gross negligence, or
resulting from any offence against life, honour, health or freedom.

Luxembourg

1.

You agree that the entry into these Terms and Conditions and all Avis Preferred Rental
Agreements, along with all communications relating to Avis Preferred Rental Agreements
(including reservation confirmations), by way of electronic communication (including email
and telephone) will comply with all written evidence rules (to the extent they are
applicable). The Avis Licensee will be entitled to rely on its electronic records to prove the
contents of the agreements you enter into with Avis and Avis Licensees, even if this requires
deviation from any applicable written evidence rules.

Netherlands

1.

Clause 19(a) shall be amended as follows:

The Avis Licensee, whilst taking all precautions and using its best efforts to prevent such
happening, shall not be liable for any loss or damage arising from any fault or defect in or
from mechanical failure of the Vehicle or any equipment, satellite navigation equipment,
telephone, GSM-network or cellular network system, or for any consequential or indirect loss
or damage, including, but not limited to, third party claims or loss of profit, turnover, savings,
business, clientele or data, unless the Avis Licensee was aware or should have been aware of
the defect or fault. A situation preventing you from receiving the expected use of any leased
item, other than consisting of a defect or fault of the Vehicle or of an other leased items, shall
not be considered a defect or fault of the leased item.

You shall not be entitled to compensation for any changes or additions made by you, even if
the Avis Licensee has agreed to such changes or additions.

Avis Autoverhuur B.V. is considered an Avis Licensee referred to in these Terms and
Conditions. These Terms and Conditions are provided to you on behalf of Avis Autoverhuur
B.V. and the other Avis Licensees.

Poland

1.

The Avis Licensee will enter into a separate rental agreement written in Polish with you if
you so request.

Clause 19(a) shall be replaced with the following:

The Avis Licensee, whilst taking all precautions and using its best efforts to prevent the
happening of such occurrence, shall not be liable for any loss or damage arising from any
fault or defect in or from mechanical failure of the Vehicle or any equipment, satellite
navigation equipment, telephone or cellular network system, or any consequential or
indirect loss or damage, unless caused by the Avis Licensee intentionally.



Portugal

1. Clause 19(b)(iii) shall be amended to read:
any other damage caused by the Avis Licensee intentionally or through gross negligence.

Republic of Ireland

1. Section 39 of the Sale of Goods and Supply of Services Act, 1980 (the “1980 Act”) is hereby
excluded with respect to the supply of any service by the Avis Licensee to you.

2. The contractual rights which you enjoy by virtue of Section 39 of the 1980 Act are in no way
prejudiced by anything contained in these Terms and Conditions save to the extent
permitted by law.

3. Nothing in these Terms and Conditions is intended to nor shall be interpreted so as to

restrict or exclude in any manner whatsoever the rights which you, if dealing as a consumer,
enjoy by virtue of Sections 13, 27, 28, 29 or 38 of the 1980 Act.

South Africa and Namibia

1.

In accordance with Section 61(1) of the National Road Traffic Act of 2000 you must report
any accident to the Police or at any office set aside by a competent authority for use by a
traffic officer within 24 hours of the accident’s occurrence.

The Avis Licensee hereby notifies you in terms of both the Short Term Insurance Act, No. 53
of 1998 and the Long Term Insurance Act, No. 52 of 1998, of your entitlement to the freedom
of choice:

(a) asto whether you wish to enter into a new policy and make it available for the purpose
of protecting the Avis Licensee’s interests, or wish to make available an existing policy
of the appropriate value for that purpose, or wish to utilise a combination of these
options; and

(b) ifyou wish to enter into a new policy, as to the insurer with which the policy is entered
into and as to any person who is to render services as intermediary in connection with
the transaction; and

(c) ifyou wish to enter into a new policy, as to whether or not the value of the policy
benefits to be provided in terms of that policy, when taken in the aggregate with the
value of the policy benefits provided under any other policy which is also to be made
available and used for that purpose, shall exceed the value of the Avis Licensee’s
interest.

Spain

1.

The "damages howsoever caused"” referred to in Clause 13(0) expressly include damages
caused by unforeseeable events and by "force majeure”.

Clause 19(b) shall be replaced with the following:

Nothing in this clause or otherwise in these Terms and Conditions shall exclude or in any
way limit the Avis Licensee’s liability to you for (i) fraud, (ii) death or personal injury caused
by the Avis Licensee’s negligence, (iii) wilful misconduct or gross negligence, (iv) in the event
you are considered as a consumer under Spanish law, any liability that, according to Spanish
consumer law cannot be excluded, or (v) any liability to the extent the same may not be
excluded or limited as a matter of law.

You hereby authorise the Avis Licensee to take possession of all property left in the Vehicle
when the Avis Licensee retakes possession (either owned by you or any third party), and
indemnify the Avis Licensee against all liability for any loss or damage to such property.

The following provisions shall be added to Clause 6:

According to Organic Law 15/1999 of 13 December on the Protection of Personal Data and
Act 34/2002 of 11 July on Services of Information Society and Electronic Commerce and
other applicable regulations, the data you provide us with through the Membership Form
will be kept in a file at Avis Alquile Un Coche S.A., Avenida de Manoteras, 32, Edificio C,



28050 Madrid, in order to deal with the cancellation of the Avis Preferred service as well as
with the benefits corresponding to this service and other Avis services or related to the car
hire service, and/or linked to the transport, automobile and/or accommodation sectors that
we consider may be of interest to you. In the case of commercial correspondence by email or
equivalent medium, you consent in writing to receive advertisements by this medium, unless
otherwise stated.

In order to render the service, in certain cases, Avis may need to share your data with third
parties. You are thus advised that Avis works within the Avis Rent a Car System, whereby
you expressly accept the transfer of the personal data on the Membership Form to
companies within the Avis Rent A Car System, nationwide and worldwide, as well as to
suppliers and agents that may collaborate with Avis in the car-hire service. This aims at
offering you our best customer service as well as keeping you up-to-date with Avis products
and services and products and services related to car hire, and/or linked to the transport,
automobile and/or accommodation sectors that we consider may be of interest to you.

Avis Alquile Un Coche S.A. advises you that your data may be disclosed to the competent
authorities if requested.

Avis Alquile Un Coche S.A. advises you that electronic files of all hire contracts and other
transactions with Avis will be kept on file.

You may exercise your right of access, rectification, cancellation and opposition by means of
a petition in writing directed to Avis Alquile Un Coche S.A., Avda. de Manoteras, 32, Edificio C,
28050 Madrid.

Sweden

4. Clause 19(b)(iii) shall be amended to read:

any other damage caused by the Avis Licensee intentionally or through gross negligence.

Switzerland

1.

For the evaluation of any disputes which arise out of these Terms and Conditions or any Avis
Preferred Rental Agreement in Switzerland, you expressly declare that you accept the place
of jurisdiction in Bulach/Switzerland.

Clause 19(b)(iii) shall be amended to read:

any other damage caused by the Avis Licensee through gross negligence or wilful
misconduct.

United Kingdom

1.

2.

You shall be liable as owner of the Vehicle in respect of:

(a) any fixed penalty offence (which may be committed with respect to that vehicle) under
the Traffic Acts; and

(b) any excess charge which may be incurred in pursuance of an order under Section 45
and 46 of the Road Traffic Regulation Act 1984 (Parking on highways for payment).

Where you decline optional coverages on your Customer Profile then, notwithstanding
anything to the contrary in these Terms and Conditions, you shall:

(a) insure the Vehicle (including any additional or replacement vehicle which may be
provided under the Avis Preferred Rental Agreement) on a comprehensive basis with a
first-class insurance company approved by the Avis Licensee in the full replacement
value thereof to the Avis Licensee;

(b) maintain such insurance throughout the duration of every Avis Preferred Rental
Agreement and any extension thereof and ensure that the Avis Licensee’s name is
endorsed on the policy as the owner of the Vehicle;

(c) comply with the terms and conditions of the insurance policy and pay to the Avis
Licensee any excess in the event of a claim;

(d) call the nearest Avis station by telephone (transfer charge) even in case of slight



damage; further complete the Avis Licensee's incident report as soon as practically
possible;

(e) inthe event of any exclusion under the policy, or the insurers withholding or refusing
indemnity, indemnify the Avis Licensee in respect of all loss or damage to the Vehicle
and all claims from third parties which may arise;

(f) not effect repairs or modifications to the Vehicle. The Avis Licensee shall have the sole
right and responsibility to repair damage to the Vehicle; and

(g) ifany claim is made against the insurers, allow the Avis Licensee to conduct any
negotiations and effect any settlement with insurers and agree to abide by any
settlement or arrangement with the insurers by the Avis Licensee. Any monies payable
by the insurers shall be paid to the Avis Licensee or as the Avis Licensee shall direct.

Clause 19 of the Terms and Conditions is deleted and replaced with the following:

The Avis Licensee will be responsible if someone is injured or dies as a result of its act or
omission. The Avis Licensee will also be responsible for losses suffered by you as a result of
the Avis Licensee breaching these Terms and Conditions where such losses are a foreseeable
consequence of the breach in the circumstances of the case. Losses will be foreseeable where
they are in the Avis Licensee’s and your contemplation at the time you enter into the Avis
Preferred Rental Agreement. The Avis Licensee is not responsible for indirect losses which
happen as a side effect of the main loss or damage and which you may suffer which are not
foreseeable by the Avis Licensee or you (such as loss of profits or loss of opportunity).

Nothing in this clause or otherwise in these Terms and Conditions shall exclude or in any
way limit the Avis Licensee’s liability to you for (i) fraud, (ii) death or personal injury caused
by the Avis Licensee’s negligence or (iii) any liability to the extent the same may not be
excluded or limited as a matter of law.

Nothing in these Terms and Condition reduces your statutory rights including relating to a
refund and/or the Avis Licensee’s breach of these Terms and Conditions. For further
information about statutory rights you should contact your local authority, Trading
Standards Department or Citizens' Advice Bureau.



Rental Terms and Conditions
United states and Canada

United States / Canada
Notices about Loss Damage Waiver (LDW)
Updated June 7, 2011

1. General

A. These Terms and Conditions form a part of the Rental Agreement (described hereinafter at
times as the/this "Agreement"), which consists of the following parts: the car renter’s Enrollment
Profile for use in enrolling the car renter into Avis Preferred Service, the rental document issued
at the time of rental ("rental document"), a return document in a paper or electronic form with
final charges, and the Terms and Conditions stated below.

B. This Agreement is between the person signing it, or otherwise indicating assent as the car
renter ("you," "your” or "yours") and Avis Rent A Car System, LLC; or Aviscar Inc.; or an
independent Avis Rent A Car System licensee ("we," "us,” "our” or "ours") and covers the rental of
each car by us to you under Avis Preferred Service ("rental"). You understand that these Terms
and Conditions will apply to each rental of a car to you by us using Avis Preferred Service, as fully
as if contained in a separate agreement signed by you. You agree and understand that your
obligations under this Agreement are personal and are not assignable or transferable by you.
Except as may be otherwise explicitly stated in a particular provision of this Agreement, if your
Enrollment Profile indicates a United States address, then the terms of this Agreement are
governed by the law of the State of New Jersey, without regard to its conflicts of law principles.
Except as may be otherwise explicitly stated in a particular provision of this Agreement, if your
Enrollment Profile indicates a Canadian address, then the terms of this Agreement are governed
by the law of the Province of Ontario, without regard to its conflicts of law principles. You
understand that each rental is solely a bailment for mutual benefit and that you are not our agent
for any purpose. If any term or condition of this Agreement is prohibited or restricted by the law
of ajurisdiction in which a rental commences, for that rental such law controls.

C. You further agree that we have the right to change these Terms and Conditions from time to
time either upon written notice to you, in paper or electronic form, or upon our posting such
changes on the Avis web site. Such changes will apply to rentals that you reserve after such
notice has been given, as indicated by the date of such notice, if sent in written form, or the date
such changes are posted on the Avis web site, which date will be indicated therein. Changes to the
Terms and Conditions will be posted as they occur on the Avis web site at avis.com/terms.

D. You must keep your Enrollment Form information current by notifying Avis of any changes to
such information including, not limited to your mailing address, drivers license and charge card.
You are encouraged to update your profile at avis.com or you may call 1-866-842-5552. For your
convenience, if your profile indicates a U.S. address, Avis will access the National Change of
Address registry administered by the United States Postal Service ("USPS") to update your
address from time to time. Only exact customer matches will be updated. Avis is not responsible
for errors resulting from USPS processing.

2. Meaning of Car

The word "car" means the vehicle rented to you or its replacement and includes tires, tools,
equipment, accessories, plates and car documents.

3. Who May Drive the Car

A. You represent that you are a capable and validly licensed driver. You agree that we have the
right to verify that your license has been validly issued and is in good standing; and that we may
refuse to rent to you if your license has been suspended, revoked, otherwise restricted in any
way, or if your driving record is unsatisfactory to us.

B. We reserve the right to deny rentals based upon information about your license status or
driving record provided by the Motor Vehicle Department of the State/Province, which issued
your license.

C. Except where otherwise specifically authorized by applicable law, only you, your spouse or



domestic partner, or, if you rent from us under your employer’s corporate account agreement,
your employer or a regular fellow employee incidental to business duties may drive the car, but
only with your prior permission. The other driver must be at least 25 years old and must be a
capable and validly licensed driver.

NOTICE FOR RENTALS IN QUEBEC AND ONTARIO, CANADA

As the renter or signatory of this Agreement, you certify that you hold a valid driver’s license for
the appropriate class authorizing you to drive the vehicle or vehicles described in the contract
and you undertake to ensure that any person called upon to drive the said vehicle or vehicles also
holds a valid driver’s license for the appropriate class.

4. Return of the Car

A.You agree to return the car to us in the same condition you received it, ordinary wear and tear
excepted, on the due date and at the time and to the location specified by you at the time of
reservation. You must return it sooner on our demand. If you return it earlier or later, a different
or higher rate may apply and, if returned later, you may be charged a late return fee. You may not
return the car at a time when we are closed. If you do, your responsibility for damage to or loss of
the car will continue; and all charges stated on the rental document as a periodic rate will
continue to accrue until the return location reopens and we retake actual possession of the car. If
we do not find the car when that location reopens, your responsibility for all charges and for
damage to or loss of the car will continue until the car is actually returned or recovered and
possession is returned to us.

B. If you represent in your reservation that you will return the car to a location other than the
location where your rental commences, you may have to pay a "one way service fee." If you
return the car to a different location from the agreed return location without our written
permission, you agree to pay the unauthorized return location fee specified by us, which is a
minimum of $45. If this fee is higher by multiplying normal mileage rate by the distance between
the renting location and the actual return location, as specified on the return document/return
record, you'll pay a higher fee. You also understand that a different or higher rate may apply.

C. If you wish to extend any rental you must contact us at 1-888-897-8448 to request it before
your return date. We may or may not grant an extension or decline to grant it for the entire
period you request in our sole discretion. If we do grant an extension a different or higher rate
may be applied to the extension period; and a service fee may also apply.

5. Reservation

You agree that you must make a reservation for each rental at least 24 hours prior to the
scheduled time of rental; and must inform the reservation agent, or if made electronically,
indicate that this will be a Preferred Service rental.

6. Rental Charges

You will pay for the number of miles/kilometers you drive and the period of time you rent the car
at the rate provided to you by the reservation agent or reservation system at the time of
reservation, or your applicable corporate rate. The minimum charge is one day (24 hours) plus
mileage/kilometerage, or a fixed fee. We will determine the miles/kilometers by reading the
factory-installed odometer. The daily charge applies to consecutive 24-hour periods starting at
the hour and minute the rental begins. If you fail to comply with any conditions for special rates
specified on the rental document our otherwise applicable rates will be charged. You'll pay all
charges that apply to the rental for miscellaneous services and, where permitted, airport facility
fees and/or concession recovery fees, vehicle license recovery fees, other fees and surcharges. If
you present any rewards certificates, coupons or vouchers associated with a loyalty rewards
program, you may be charged a redemption fee. If you use a car with automatic toll payment
capability, you will pay for all tolls incurred during your rental and all related service charges.
You will also pay a reasonable fee for cleaning the car’s interior upon return for excessive stains,
dirt or soilage attributable to your use. We maintain a non smoking fleet. You will pay an
additional charge if you return the car and it smells of smoke. You and any third party to whom
any rental charges are billed, such as an insurer or employer, are jointly and severally
responsible for payment of all such charges. If you direct us to bill any such charges to a third
party, you represent that you are authorized to do so.



Unauthorized use of discount codes

Avis issues discount codes to individuals or authorized entities for their sole use. By
entering into this enrollment profile you represent you have the express authorization of
Avis to use such code(s). Any other use will be viewed as an unlawful use and theft of
services for which Avis reserves the right to remove any discount code information from
your profile(s) and/or rental(s), in addition to refusal to rent to you and can pursue legal
remedies including but not limited to reasonable attorneys fees and costs.

7. Start of Rental

The rental commences when you receive the keys to the designated car from us or when you
drive the designated car to the gate and show your valid driver’s license to the gate attendant.
You understand that in some states it may be required that we do a driver’s license signature
comparison at the time of rental.

8. Repossessing the Car

We may repossess the car anytime it is found illegally parked, being used to violate the law or
this Agreement, or appears to be abandoned. We may also repossess the car anytime we discover
you made a misrepresentation to obtain the car. You agree that we needn’t notify you in advance.
If the car is repossessed, you agree to pay the actual and reasonable costs incurred by us to
repossess the car and agree that such costs will be charged to the card you used to rent the car.

9. Prohibited Use of the Car

Certain uses of the car and other things you or a driver may do, or fail to do, will violate this
Agreement and, in addition to anything else may cause us to cancel your enrollment in Avis
Preferred Service. A VIOLATION OF THIS PARAGRAPH 9, WHICH INCLUDES USE OF THE CAR BY
AN UNAUTHORIZED DRIVER, WILL AUTOMATICALLY TERMINATE YOUR RENTAL, VOID ALL
LIABILITY PROTECTION AND ANY OPTIONAL SERVICES THAT YOU HAVE ACCEPTED,
INCLUDING ADDITIONAL LIABILITY INSURANCE, PERSONAL ACCIDENT INSURANCE,
PERSONAL EFFECTS PROTECTION AND LOSS DAMAGE WAIVER. IT ALSO MAKES YOU LIABLE
TO US FOR ALL PENALTIES, FINES, FORFEITURES, LIENS AND RECOVERY AND STORAGE COSTS,
INCLUDING ALL RELATED LEGAL EXPENSES, FEES AND COSTS.

It is a violation of this paragraph 9 if:

A.You use or permit the car to be used: 1) by any one other than an authorized driver, as defined
in paragraph 3 above; 2) to carry passengers or property for hire; 3) to tow or push anything; 4)
to be operated in a test, race or contest, or on unpaved roads; 5) while the driver is under the
influence of alcohol or a controlled substance; 6) for conduct that could properly be charged as a
felony or misdemeanor, including the transportation of a controlled substance or contraband; 7)
recklessly or while overloaded; 8) if rented in the United States, outside of the United States, or
with our permission, Canada; or 9) if rented in Canada, outside of Canada, or with our
permission, the United States: or

B. You or an additional driver, authorized or not: 1) fail to report any damage to or loss of the car
when it occurs, or when you learn of it but, barring physical incapacity, in no event delayed more
than 24 hours; 2) fail to promptly provide us with a written accident/incident report or fail to
cooperate fully with our investigation; 3) obtained the car through fraud or misrepresentation;
4) leave the car and fail to remove the keys or close and lock all doors, close all windows and the
trunk and the car is stolen or vandalized; or 5) return the car after hours and the car is damaged,
stolen or vandalized.

10. Avis Roadside SafetyNet

Depending on the nature of the incident you may be accessed a service charge. Avis offers
Roadside SafetyNet which provides assistance at no charge in addition to the daily fee for: lost
keys, lockouts, flat tire service, towing, jump starts, and emergency fuel delivery (up to 3 gallons).
Avis Roadside SafetyNet is optional and available at select locations for an additional fee.
Roadside SafetyNet Service is available at all participating Avis locations. Void if the situation
requiring Roadside SafetyNet Service was caused by the authorized driver's violation of the
rental agreement. In such a case, emergency road hazard assistance will be delivered, but
standard charges for services such as lost keys, fuel delivery, etc. may apply. The daily service



charge for Roadside SafetyNet Service is subject to change.
11. Loss Damage Waiver (LDW)

You understand that you may choose to accept or decline the LDW option by so indicating on
your Enrollment Profile. You understand that LDW is not insurance and is not mandatory. You
agree that your choice will apply to each rental you make using Preferred Service, unless and
until you change your choice for all future rentals by sending us a new Enrollment Profile
indicating the changed choice in writing. On any rental for which you have chosen to accept LDW,
you’ll pay the applicable additional daily LDW fee in effect at the time of rental for each full or
partial day that the car is rented to you. In that case if the car is used and operated in accordance
with this agreement, we assume responsibility for the loss of or damage to the car except, if
permitted by law, for lost, damaged or stolen keys or remote entry devices and except for your
amount of “responsibility”, if any specified on the rental document at the time of rental. You
understand that we have the right to change the LDW fee from time to time; and that you can be
informed of the LDW fee that will apply at the time of your rental by requesting this information
from the reservation agent, or checking the Avis web site at the time you reserve.

In Canada, if you accept LDW, there may nevertheless be a non-waivable amount for which you
will be responsible in the event of loss or damage to the car, which amount will be specified on
the rental document at the time of rental. Currently this amount is a maximum of CA $500.

Notices About Loss Damage Waiver (LDW)
The following section meets certain state requirements for disclosure.

Indiana: Avis offers an option, for an additional daily charge, to relieve your responsibility for
loss or damage to the car. If you chose not to purchase the optional LDW, you are responsible for
loss or damage, including loss of use, at Avis’ repair cost for parts, paint and labor (inclusive of
discounts extended to Avis), up to the current fair market value if the car is stolen or Avis
determines the car is beyond repair. Even if you elect to purchase the LDW option, you may be
responsible for loss or damage under certain prohibited events. Check paragraph 11 below
entitled "Damage to/Loss of the Car." Read the list of prohibited events in paragraph 9 of these
Terms and Conditions, including exclusions from LDW. Determine if your own insurance affords
coverage for loss or damage, the limit of coverage and a deductible. Your own insurance may
cover all or part of your financial responsibility for collision damage and the amount of the
deductible. You should check with your insurance carrier to find out about your coverage.

Connecticut and Texas: The renter’s personal automobile insurance policy may cover collision,
damage, fire, theft and personal injury incurred while using a rental motor vehicle. The
annualized rate for the LDW is the daily rate times 365 days. Read the list of prohibited events in
paragraph 9 of these Terms and Conditions, including exclusions from LDW. In Texas, the Texas
personal automobile insurance policy may or may not provide coverage for the legal liabilities of
the policyholder in connection with the loss of or damage to a rented vehicle or may otherwise
exclude or restrict such coverage. Loss damage waiver is not insurance. In Texas and in
Connecticut, the purchase of loss damage waiver is not mandatory.

Hawaii: LDW Notice: Avis offers an option for an additional daily charge ($11.99—$15.99,
depending on car group, rented in Hawaii) to relieve your responsibility for loss of or damage to
the car. If LDW is not accepted, you are responsible for loss or damage, including loss of use, at
Avis’ repair costs for parts, paint and labor up to a maximum of the current fair market value if
the car is stolen or Avis determines the car is beyond repair. Even if you accept LDW, you may be
responsible for loss or damage under certain prohibited events. Check your Rental Agreement or
paragraph 11 below entitled "Damage to/Loss of the Car." Read the list of prohibited events in
paragraph 9 of these Terms and Conditions, including exclusions from LDW. Determine if your
own insurance affords coverage for loss or damage, the limit of coverage and a deductible. Your
own insurance may cover all or part of your financial responsibility for collision damage and the
amount of the deductible. You should check with your insurance carrier to find out about your
coverage.

California and Nevada: You are responsible for loss or damage to the rented vehicle even if
someone else caused it or the cause is unknown. You are responsible for the cost of repair up to
the value of the vehicle, loss of use where allowed by law, and towing, storage and impound fees.
Your own insurance may cover all or part of your financial responsibility for the rented vehicle.



Check with your insurance company to find out about your coverage. Avis will not hold you
responsible if you buy LDW, but LDW will not protect you for loss or damage under certain
prohibited events. Read the list of prohibited events in paragraph 9 of these Terms and
Conditions, including exclusions from LDW. The daily cost of optional LDW in California is either
$9.00 or $15.00 or a fair market rate based expressly upon the MSRP of the vehicle as set forth by
California law and $15.00 in Nevada, per day. In California and Nevada, the purchase of LDW is
not mandatory.

Virginia, Maryland and Kansas: This contract offers, for an additional charge, an LDW to cover
your responsibility for loss or damage to the vehicle. Before deciding whether to purchase LDW,
you may wish to determine whether your own vehicle insurance affords you coverage for loss or
damage to the rental vehicle and amount of the deductible under your own insurance coverage.
The purchase of this loss damage waiver is not mandatory and may be declined. Maryland
residents holding auto insurance covering collision damage have automatic coverage for collision
damage to rental cars rented for 30 days or less.

Missouri and Iowa: Collision Damage Waiver and Car Rental Insurance Notice: This contract
offers for an additional charge collision damage and car rental insurance products. Before
deciding whether to purchase any of these optional products, you may wish to determine
whether your personal insurance or credit card provides you coverage during the rental period.
The purchase of any of these optional products is not required to rent a vehicle.

Colorado: This contract offers, for an additional charge, an LDW to cover your responsibility for
loss of or damage to the vehicle. You are advised not to accept this waiver if you have rental
vehicle coverage provided by certain gold or platinum credit cards or insurance on your own
vehicle. Before deciding whether to purchase the LDW, you may wish to determine whether your
own vehicle insurance affords you coverage for loss or damage to the rental vehicle and the
amount of the deductible under your own insurance coverage. The purchase of this LDW is not
mandatory and may be declined.

Louisiana: If you have collision coverage under your own automobile insurance policy written in
Louisiana, your collision coverage automatically extends to rental motor vehicles pursuant to
R.S.22:1406(F). Even if you are not a Louisiana insured renter, the purchase of loss damage
waiver is not mandatory and may be declined. This contract offers, for an additional charge, a
loss damage waiver to cover your responsibility for damage to the vehicle. Before deciding
whether to purchase the loss damage waiver, you may wish to determine whether your own
automobile insurance affords you coverage for damage to the rental vehicle and the amount of
the deductible under such coverage.

Minnesota Consumer Protection: Under Minnesota law, a personal automobile insurance
policy must: (1) cover the rental of this motor vehicle against damage to the vehicle and against
loss of use of the vehicle; (2) extend the policy’s basic economic loss benefits, residual liability
insurance, and uninsured and underinsured motorist coverage to the operation or use of a rented
motor vehicle. Therefore, purchase of any collision damage waiver or similar insurance affected
in this rental contract is not necessary. In addition, purchase of any additional liability insurance
is not necessary if your policy was issued in Minnesota unless you wish to have coverage for
liability that exceeds the amount specified in your personal automobile insurance policy.

NOTICE: THIS CONTRACT OFFERS, FOR AN ADDITONAL CHARGE, A COLLISION LOSS DMAGE
WAIVER (LDW) TO COVER ALL OR PART OF YOUR RESPONSIBILITY FOR DAMAGE TO THE
RENTAL VEHICLE. BEFORE DECIDING WHETHER TO PURCHASE THE COLLISION LOSS DAMAGE
WAIVER, YOU MAY WISH TO DETERMINE WHETHER YOUR WON AUTOMOBILE INSURANCE
AFFORDS YOU COVERAGE FOR DAMAGE TO THE RENTAL VEHICLE AND THE AMOUNT OF THE
DEDUCTIBLE UNDER YOU OWN INSURANCE COVERAGE. THE PURCHASE OF THIS COLLISION
LOSS DAMAGE WAIVER IS NOT MANDATORY AND MAY BE DECLINED.

Massachusetts: This contract offers, for an additional charge, a collision damage waiver to cover
your financial responsibility for damage to the rental vehicle. Your personal automobile
insurance may already cover you for damage to a rental car. The purchase of a collision damage
waiver is optional and may be declined. For Massachusetts drivers: If the commonwealth adopts
a law, regulation or legally binding policy that requires private passenger automobile insurance
policies approved for sale in the commonwealth to extend comprehensive coverage to rental



vehicles, then the disclosure notice which follows shall apply. If you have an automobile policy on
your personal vehicle with coverage for collision, your policy will cover collision damage to a
rental vehicle less the deductible on your policy. Drivers who hold policies in other states should
check with their insurance agents to determine whether their policies extend to rental vehicles.

Illinois: This contract offers, for an additional charge, a collision damage waiver to cover your
financial responsibility for damage to the rental vehicle. The purchase of a collision damage
waiver is optional and may be declined. You are advised to carefully consider whether to sign this
waiver if you have rental vehicle collision coverage provided by your credit card or collision
insurance on your own vehicle. The additional daily fee for LDW is $10.50 per full or partial
rental day for vehicles with an MSRP of $30,000 or less and $13.50 per full or partial rental day
for vehicles with an MSRP over $30,000. Before deciding whether to purchase the collision
damage waiver, you may wish to determine whether your own vehicle insurance affords you
coverage for damage to the rental vehicle and the amount of deductible under your own
insurance coverage. In the event you elect not to purchase the Loss Damage Waiver, you may be
held responsible for actual damage to the rental vehicle not to exceed $12,500 from 6/1/06
through 5/31/2007 and an additional $500 each year thereafter, with the year running from 6/1
and ending 5/31. If the vehicle is stolen, you may be responsible for up to $2,000 unless you
failed to exercise ordinary care while the vehicle was in your control, or if you aided or abetted in
the theft of the vehicle, in which case you will be responsible for the fair market value of the
vehicle.

New York: This contract will offer, for an additional charge, optional vehicle protection to cover
your financial responsibility for damage or loss to the rental vehicle. The purchase of optional
vehicle protection is optional and may be declined. You are advised to carefully consider whether
to purchase this vehicle protection if you have rental vehicle collision coverage provided by your
credit card or your vehicle insurance affords you coverage for damage to the rental vehicle and
the amount of deductible under such coverage. The additional daily charge for the optional
vehicle protection is either $9.00 per day or $12.00 per day based on the manufacturer’s
suggested retail price of the car. If you rent the car for 2 days or more, you may void the optional
vehicle protection within the first 24 hours by personally bringing the car back to an Avis
location for inspection and signing a cancellation notice.

Right To Inspect

Failure to completely and accurately fill out and return an incident report within 10 days of
receipt of notice may make the authorized driver liable for damages sustained to the rental
vehicle. EXCEPT where the damaged vehicle is deemed to be a total loss and subject to salvage,
the authorized driver or his or her insurer has 72 hours from the return of the vehicle to notify
the rental vehicle company that he/she wishes to inspect the damaged vehicle. The inspection
must be completed within 7 business days of the return date of the vehicle. If the authorized
driver or his/her insurer does not request this inspection within the 72-hour period, the
authorized driver or his/her insurer will be deemed to have waived this right. If the rental
vehicle company determined the damaged vehicle to be a total loss and subject to salvage, such
72-hour period for notification or waiver of the wish to inspect the damaged vehicle shall not
apply, and such right to inspect the damaged vehicle shall expire 10 business days from the
authorized driver’s receipt of this notice from the rental vehicle company at the return of the
vehicle or receipt of the first mailing of this notice in the event of return of the vehicle by
automation or after hours. Upon request of the authorized driver or his/her insurer, we will
provide a copy of our estimate of the costs of repairing the damaged motor vehicle.

Prohibited Practices

New York State law prohibits the following practices by rental vehicle companies based on race,
color, ethnic origin, religion, disability, sex, marital status or age:

1. Refusal to rent;

2. The imposition of any additional charge (except where the renter is under the age of 25). In
addition, it is unlawful for any rental vehicle company to refuse to rent a vehicle solely on the
requirement of ownership of a credit card.

Rhode Island: This contract offers, for an additional charge, a collision damage waiver to cover



your responsibility for damage to the vehicle. Before deciding whether to purchase the collision
damage waiver, you may wish to determine whether your own automobile insurance affords you
coverage for damage to the rental vehicle and the amount of the deductible under your own
insurance coverage. Read the collision damage waiver disclosure provision contained in the
rental agreement before signing the rental agreement. The purchase of collision damage waiver
is not mandatory under this contract. Notice about Liability for Damage to the Rental Car: The
State of Rhode Island requires us to provide the following information about your liability for
damage to the rental car and the purchase of a damage waiver. Insurance or Credit Card
Coverage: Liability for any damage to the rental vehicle may be covered by your personal
insurance policy or credit agreement. Check your insurance policy or credit card agreement
about coverage. Damage Waiver Coverage: A damage waiver is not insurance coverage. You do
not have to purchase the Collision Damage Waiver. You can decline it. If you purchase a damage
waiver, we will waive our right to hold you or any authorized driver liable for damage. Even if
you buy the damage waiver, you and any authorized driver will remain liable for damage if any of
the following apply: (1) damage or loss caused intentionally, willfully or wantonly by an
authorized driver; (2) damage or loss occurring while an authorized driver operates the rental
vehicle while legally intoxicated or under the influence of any illegal drug or chemical as defined
or determined under the law of the state in which the damage occurred; (3) damage or loss
caused while an authorized driver is engaging in any speed contest; (4) damage or loss caused
while an authorized driver is using the vehicle to push or tow anything or using the vehicle to
carry persons or property for hire, unless expressly authorized in the rental agreement; (5)
damage or loss incurred while an authorized driver is driving outside the United States or
Canada, unless expressly authorized in the rental agreement; (6) damage or loss incurred while
the vehicle is driven, with the renter’s permission or accession, by anyone other than an
authorized driver; (7) damage or loss incurred after the private passenger automobile was
rented or an authorized driver was approved as a result of fraudulent information provided to
the rental company; and (8) damage or loss incurred as a result of commission of a felony by an
authorized driver.

12. Damage to/Loss of the Car

If you do not accept LDW, or if the car is lost or damaged as a direct or indirect result of a
violation of paragraph 9, you are responsible and will pay us for all loss of or damage to the car
regardless of cause, or who, or what caused it. If the car is damaged, you will pay our estimated
repair cost, or if, in our sole discretion, we determine to sell the car in its damaged condition, you
will pay the difference between the car’s retail fair market value before it was damaged and the
sale proceeds, except in California, New York, Illinois and Canada. In California, New York and
Illinois you will pay the lesser of the difference between the car’s retail fair market value before it
was damaged and the sale proceeds, or our estimated repair cost. If the car is stolen and not
recovered you will pay you the car’s fair market value before it was stolen. In Canada, you will
pay the greater of the car’s retail fair market value or its value on our books of account (also
known as depreciated book value) before theft or, in the case of damage, the sale proceeds.
Depreciated book value may be higher than retail fair market value.

As part of our loss, you'll also pay for loss of use of the car, without regard to our fleet utilization,
plus an administrative fee, plus towing and storage charges, if any ("Incidental Loss"). On our
request, you will provide us with the name of your insurer and policy number, or if the insurance
is provided by your card issuer, its insurer. You authorize us to process any or all of our
Incidental Loss to the card you use to pay for the rental. You also authorize us to collect any or all
or of our loss from any third party that is responsible for it. If we collect our loss from a third
party after we have collected our loss from you, we will refund the difference, if any, between
what you paid and what we collected from the third party. If the law of a jurisdiction covering
this rental requires conditions on LDW that are different than the terms of this agreement, such
as if your liability for ordinary negligence is limited by such law, that law prevails. You
understand that you are not authorized to repair or have the car repaired without our express
prior written consent. If you repair or have the car repaired without our consent, you will pay the
estimated cost to restore the car to the condition it was in prior to your rental. If we authorize
you to have the car repaired, we will reimburse you for those repairs only if you give us the
repair receipt.

13. Personal Accident Insurance (PAI)



You acknowledge that you have read and understand the summary in this Agreement, which
describes your option to purchase Personal Accident Insurance (PAI) in connection with each car
rental from us, where such coverage is available, and the terms and conditions of such insurance.
You understand that a copy of the policy is available for your inspection at the rental counter and
that you may choose the PAI option by so indicating on your Enrollment Profile. You agree that
your choice will apply to each rental that you make using Preferred Service, unless and until you
change your choice for all future rentals by sending us a new Enrollment Profile indicating the
changed choice in writing. On any rental for which you have chosen to accept PAI, you agree to
pay the PAI fee in effect at time of rental for each full or partial day that the car is rented to you.
You understand that we have the right to change the PAI fee from time to time and that you can
be informed of the PAI fee in effect at the time of your rental by requesting this information from
the reservation agent or checking the Avis web site at the time you reserve the car. You also
understand that we reserve the right to offer PAl and PEP (see below) as a combined option only.
In such event, you agree that if you have chosen either option on your Enrollment Profile you will
be provided both options on each Preferred Service rental that you make at the fee then in effect
for the combined option, unless and until you notify us, as provided above, of a change of your
choice to decline both optional services.

14. Personal Effects Protection (PEP)

You acknowledge that you have read and understand the summary in this Agreement, which
describes your option to purchase Personal Effects Protection Insurance (PEP) in connection
with each car rental from us, where such coverage is available, and the terms and conditions of
such insurance. You understand that a copy of the policy is available for inspection at the rental
counter and that you may choose the PEP option by so indicating on your Enrollment Profile. You
agree that your choice will apply to all rentals that you make using Preferred Service, unless and
until you change your choice for all future rentals by sending us a new Enrollment Profile
indicating the changed choice in writing. On any rental for which you have chosen to accept PEP,
you agree to pay the PEP fee in effect at the time of rental for each full or partial day that the car
is rented to you. You understand that we have the right to change the PEP fee from time to time
and that you can be informed of the PEP fee in effect at time of your rental by requesting this
information from the reservation agent, or by checking the Avis web site at the time you reserve
the car. You also understand that we reserve the right to offer PAI and PEP as a combined option
only. In such event, you agree that if you have chosen either option on your Enrollment Profile
you will be provided both options on each Preferred Service rental that you make at the fee then
in effect for the combined option unless and until you notify us, as provided above, of a change of
your choice to decline for both optional services.

15. Liability Protection and Your Indemnity
United States

A. Except in California and Texas, anyone driving the car who is permitted to drive it by this
Agreement will be protected against liability for causing bodily injury or death to others or
damaging the property of someone other than the driver and/or you up to the minimum financial
responsibility limits required by the law of the jurisdiction in which the accident occurs.
Although we comply with the requirements of the financial responsibility laws applicable to
vehicle owners, in California and Texas, this Agreement does not afford you, or any other driver,
any insurance or protection against liability in those two states. The limit for bodily injury
sustained by any one person includes any claim for loss of that person’s consortium or services.
Where the law extends this protection to a non-permitted driver, the same limits will apply.
Except where required by law to be primary, any protection provided by us will be secondary to,
not excess over, any applicable insurance available to you or any other driver from any other
source, whether primary, excess, secondary or contingent in any way. Otherwise, any such
protection will be provided by us according to the terms, and subject to all of the conditions, of a
standard automobile liability insurance policy issued in the jurisdiction in which the accident
occurs, including all requirements as to notice and cooperation on your part, which are hereby
made a part of this Agreement. If this protection is extended by operation of law to anyone not
permitted by this Agreement to drive the car, or to any person or instance where coverage is not
intended to be afforded by this Agreement, the financial responsibility limits of the jurisdiction in
which the accident occurred will apply. You agree that we can provide coverage under a



certificate of self-insurance or an insurance policy, or both, as we choose. In any case, a copy of
the policy and/or certificate will be available for your inspection at our main office. You
understand that unless required by applicable law, we will not provide (a) coverage for fines,
penalties, punitive or exemplary damages; (b) coverage for bodily injury to you, or your death
while not a driver, or any member of your family or the driver’s family; (c) defense against any
claim, unless we are required to provide primary protection but in such event not after the
applicable limits of protection that we furnish are tendered; (d) supplementary no fault,
noncompulsory uninsured or underinsured motorist coverage, and any other optional or
rejectable coverage. Where any of these coverages are required or implied by law, the limits will
be the minimum required under the applicable statute. There is no coverage in Mexico, and the
car may not be taken into Mexico under any circumstances unless special arrangements are made
at the renting location for separate Mexican insurance, where such insurance is available.

B. You also agree to indemnify us, our parent and affiliated companies for any loss, liability or
expense arising out of the use of the car that exceeds the limits of liability protection provided
above, or which results from any unauthorized use or prohibited operation of the car. You waive
any claim against us for incidental, special or consequential damages in connection with the
rental. Where the law extends protection to a person or instance where no coverage is intended
to be afforded by this Agreement, anyone so protected will be responsible to indemnify us for all
amounts that we are thus required to pay.

C. Where and to the extent permitted by law, you and we are rejecting uninsured or
underinsured motorist and all optional or rejectable automobile insurance coverages for all
rentals; and under any policy of insurance or certificate of self-insurance in connection with this
Agreement, for you and all other passengers in the car. You understand that uninsured and
underinsured motorist coverage protects you and other passengers in a car for losses and
damages suffered if injury is caused by the negligence of a driver who does not have any
insurance or insufficient insurance to pay for losses and damages.

D. Florida: In Florida, the renters/authorized driver’s insurance is primary: pursuant to Florida
Statute 627.7263 (2), the valid and collectible liability insurance and personal injury protection
insurance of any authorized rental or leasing driver is primary for the limits of liability and
personal injury protection coverage required by Sec. 324.021 (7) and 6327.736 Florida Statutes.

E. Pennsylvania: REJECTION OF UNINSURED MOTORIST PROTECTION: You are rejecting
uninsured motorist coverage under this rental or lease agreement, and any policy of insurance or
self-insurance issued under this agreement, for yourself and all other passengers of this vehicle.
Uninsured coverage protects you and other passengers in the vehicle for losses and damages
suffered if injury is caused by the negligence of a driver who does not have any insurance to pay
for losses and damages.

F. Michigan: Under Michigan law, Avis is liable for an injury caused by the negligent operation of
the rented vehicle only up to the maximum amounts of $20,000 because of bodily injury to or
death of one (1) person in any one (1) accident and $40,000 because of bodily injury or death of
two (2) or more persons in any one accident, and only if the vehicle was being operated by the
renter or other authorized driver or by the renter’s spouse, domestic partner, father, mother,
brother, sister, son, daughter or other immediate family member. The renter may be liable to
Avis up to those amounts, and to injured persons for amounts awarded in excess of those
amounts.

G. Texas: Under Texas law, Avis is obliged to notify renters that their personal automobile
liability insurance may provide coverage.

Liability Protection

Canada: Anyone driving the car who is permitted to drive it by this Agreement will be protected
against liability for causing bodily injury or death to others or damaging the property of someone
other than the driver and/or the renter up to the minimum financial responsibility limits
required by the law of the jurisdiction in which the accident occurs. The limit for bodily injury
sustained by one person includes any claim for loss of that person’s consortium or services.
Where the law extends this protection to a non-permitted driver, the same limits apply. Except
where required by law to be primary, any protection provided by us shall be secondary to any
applicable insurance available to you or any other driver from any other source, whether



primary, excess, secondary or contingent in any way. Such protection will be provided by us
according to the terms and subject to all of the conditions of a standard automobile liability
insurance policy, issued in the jurisdiction in which the accident occurs, including all
requirements as to notice and cooperation on your part, which are hereby made a part of this
Agreement. You agree that we can provide this protection under a certificate of self-insurance or
an insurance policy or both as we choose. In any case, a copy of the policy and/or certificate will
be available for your inspection at our main office. You understand and agree that unless
required by applicable law we will not provide:

a. coverage for fines, penalties, punitive or exemplary damages;

b. coverage for bodily injury to you, or your death, while not a driver, or any member of your
family or the driver’s family;

c. defense against any claim after applicable limits or coverage that you furnish have been
tendered;

d. supplementary no fault, non-compulsory uninsured or undersigned motorist coverage, and
any other optional or rejectable coverage, and you and we reject all such coverages where and to
the extent permitted by law. Where any of these coverages are required or implied by law, the
limits shall be the minimum required under the applicable statute.

There is no coverage in Mexico and the car may not be taken into Mexico under any
circumstances.

16. Additional Liability Insurance (ALI)

UNITED STATES: You acknowledge that you have read and understand the summary in this
Agreement, which describes your option to purchase Additional Liability Insurance (ALI) in
connection with each car rental from us, where such coverage is available, and the terms and
conditions of such insurance. You understand that a copy of the policy is available for inspection
at the rental counter and that you may choose the ALI option by so indicating on your Enrollment
Profile. You agree that your choice will apply to each rental you make under this using Preferred
Service, unless and until you change your choice for all future rentals by sending us a new
Enrollment Profile indicating the change of your choice in writing. On any rental for which you
have chosen to accept the ALI option, the coverage provided in paragraph 14 above shall be
primary; and you agree to pay the ALI fee in effect at the time of rental for each full or partial day
that the car is rented to you. You understand that we have the right to change the ALI fee from
time to time and that you can be informed of the ALI fee in effect at time of rental by requesting
this information from the reservation agent or by checking the Avis web site at the time you
reserve the car.

Summary of Optional Coverages
UNITED STATES

The following are the summaries only of these optional coverages and are subject to all of the
terms, conditions, limitations and exceptions of the applicable insurance policies and this
Agreement.

Additional Liability Insurance (ALI) Coverage

Primary coverage is provided to you and authorized operators for third party automobile liability
claims in excess of the limits ordinarily provided under the Rental Agreement. Coverage is
subject to the Terms and Conditions described under paragraph 14., above, of these Terms and
Conditions, including all requirements of notice and cooperation. The provisions of the policy
itself shall control at all times.

Limits

ALI will provide coverage for the difference between the liability limits provided under
paragraph 14 of these Terms and Conditions and a maximum combined single limit of $1,000,000
per occurrence for bodily injury, including death, and property damage. In no event, where ALI

applies, shall the combined limit of coverage provided by you and by ALI either exceed or be less
than that amount.



Exclusions

All exclusions are set forth in the policy. These include violating paragraph 9, above, of these
Terms and Conditions; and coverage excluded under paragraph 14.A. of these Terms and
Conditions heretofore stated. Coverage does not apply in Mexico.

Obtaining Coverage

If you indicate "Accept"” in the ALI box when completing the Avis Preferred Service Master Rental
Agreement Enrollment Profile, coverage will be provided for the rental vehicle. The daily fee
currently charged for this optional coverage varies between US$10.95 per day and US$12.95 per
day depending upon the state of rental, and is subject to change. Such daily fee is due for each full
or partial rental day.

Personal Accident Insurance (PAI) and Personal Effects Protection (PEP)
Personal Accident Insurance Coverage (PAI)

PAl is provided for accidental death, medical expenses and ambulance expenses for injuries due
to an accident. The renter is covered during the entire rental period. Passengers are also covered,
but only for accidents occurring while they are riding or driving with the renter in the enclosed
portion of the rental car.

BENEFITS RENTER EACH PASSENGER
Loss of Life: US$175,000%* US$17,500
Medical Expenses: US$2,500** US$2,500%**
Ambulance Expense: US$250 US$250

*NY and WA $225,000 aggregate

**NY and WA $3,500

These benefits are payable without regard to any other benefits, which may be due under any
insurance policy, but are subject to change, and may vary in certain states.

Exclusions

This policy excludes coverage for injury or death resulting from a violation of paragraph 9 of
these Terms and Conditions and also injury or Death, which (a) is intentionally self-inflicted; (b)
results from any air travel; (c) results from committing or attempting to commit an assault or
felony; (d) results from intoxicants or narcotics unless administered on the advice of a physician;
or (e) results from suicide or attempted suicide while sane or insane.

Filing a Claim

In the event of a claim or any occurrence that may result in a claim, a written immediate
notification should be given to Avis. A PAI claim form should be obtained from Avis and filed in
accordance with the instructions found on the form.

Obtaining Coverage

If you indicate "Accept" in the PAI box when completing the Avis Preferred Service Master Rental
Agreement Enrollment Profile, coverage will be provided during the rental period. The daily fee
currently charged for this optional coverage is US$3.00, but is subject to change. Such daily fee is
due for each full or partial rental day. This fee varies in New York.

Personal Effects Protection Coverage (PEP)

PEP is provided during each Preferred Service rental to cover personal effects accompanying you
en route and owned by and for your personal use and members of your immediate family



permanently residing in the same household with you who are traveling with you.
Limits
Maximum coverage during each rental period is US$600 per person.

Total benefits for all persons in any single rental period are limited to $1,800. There is no
deductible.

Exclusions

Personal Effects not covered include motorcycles; boats or motors; currency; coins; deeds;
bullion; stamps; securities; tickets or documents. This policy also does not cover: loss outside the
United States and Canada; mysterious disappearance; delay, loss of market, indirect or
consequential loss of any kind; breakage of glass unless coincidental with other loss or damage
insured by the policy; wear and tear, mechanical breakdown, or by processing or any work done
on property, unless damage by fire or explosion ensues, then the direct damage caused by such
fire or damage should be covered. Theft is covered only if reported to the police.

Filing a Claim

To file a claim, a PEP claim form should be obtained from Avis and filed in accordance with the
instructions found on the form.

Obtaining Coverage

If you indicate "Accept” in the PEP box when completing the Avis Preferred Service Master Rental
Agreement Enrollment Profile, coverage will be provided during the rental period. The daily fee
currently charged for this optional coverage is US$1.95, but is subject to change. Such daily fee is
due for each full or partial rental day. This fee varies in New York.

Summary of Optional Coverages

The following is a summary only of the optional coverages and is subject to all of the terms,
conditions, limitations and exceptions of the applicable insurance policies, which are available for
inspection, and this Agreement.

Coverage — PEP

Coverage is provided for loss of personal belongings in a rental vehicle from any external cause,
except as excluded, occurring during the rental period. All such losses must be reported to the
police and there is a limit of CA$500 per insured person and a policy limit of CA$1,500. The policy
has a CA$25 per claim deductible and contains other terms, conditions and exclusions.

Coverage — PAI

Coverage is provided for accidental bodily injuries sustained in an accident independently of all
other causes. You are covered during the entire rental period. Passengers are also covered, but
only for accidents occurring while they are riding or driving with the renter on fixed seats in any
vehicle, specified in the rental document (including boarding or alighting there from). The benefit
for your death is CA$100,000; and for each passenger is CA$10,000; and benefits in various
amounts for dismemberments. In any event, the aggregate limit of liability for which the
Insurance Company shall be liable is CA$250,000 for all losses arising out of any one accident.
Note: If a rental document Agreement is signed and signed by more than one person, only the
individual whose signature first appears on the rental document will be the insured person for
the purpose of determining who is the renter.

Exceptions

This insurance does not cover any loss resulting from:

1. The use, the operation, or the driving of the vehicle:

(a) while the vehicle operator is under the influence of intoxicating liquor or drugs;
(b) for the transporting of persons or property for hire or for any illegal purpose;

(c) by any person in violation of law as to age, or by any person who has given to the Lessor (the
car rental company) a fictitious name or false age or address;



(d) in any race, speed test or contest;

(e) any other use of the rental vehicle as prohibited by paragraph 9, above, of the Avis Preferred
Service Master Rental Agreement.

2. Coverage also excludes:
(a) a suicide or any attempt there at;
(b) intentionally self-inflicted injuries;

(c) illness, disease, normal pregnancy or resulting childbirth or miscarriage, and bacterial
infection except bacterial infection of an accidental bodily injury, or if death results, from the
accidental ingestion of a substance contaminated by bacteria;

(d) any act of declared war or undeclared war;

(e) accident occurring while passenger on, or operating, or serving as a member of the crew of
any aircraft.

How to Claim

Payments for accidental death will be payable to the estate of the person insured. In the event of
a claim or any occurrence which may result in a claim, a written immediate notification should be
given to Avis. A claim form should be obtained from Avis and filed in accordance with the
instructions found on the form.

17. Payment
You agree to pay upon demand:

A. all rental charges, in accordance with paragraph 6 above, (including those applicable to
optional or miscellaneous services and equipment), then in effect, plus applicable taxes, which
apply to the car you rent for the period of the rental. You understand that you can be informed of
the amounts of all such rates, charges and taxes at the time you make a reservation;

B. charges for damage to the car in accordance with paragraph 11 above;

C. charges for LDW option, if accepted, in accordance with paragraph 10 above;

D. charges for PAI option, (where available) if accepted, in accordance with paragraph 12 above;
E. charges for PEP option, (where available) if accepted, in accordance with paragraph 13 above;
F. charges for ALI option, (where available) if accepted, in accordance with paragraph 15 above;
G. Fuel Service Charge, if applicable, as described in paragraph 19 below;

H. Collection Expenses - as described in paragraph 22 below;

I. Fines and Expenses - as described in paragraph 23 below.

18. Credit Card Billing

You agree that all charges will be billed to the card designated by you and that your signature on
the Enrollment Profile and Master Rental Agreement will be deemed to have been made on the
applicable credit card voucher.

19. Error in Rental Charges

You understand that all charges are not final and are subject to your review and to recalculation.
You'll pay any undercharges and will receive a refund of any overcharges that we discover on
review. You authorize any such credits or additional charges to be made by the method of
payment designated on your Enrollment Profile.

20. Fuel Service Charge

Most rentals come with a full tank of fuel, but that is not always the case. There are four refueling
options:

A. Where available, if permitted by law, if you drive less than 75 miles, you acknowledge that we
will add a flat fee to the rental, the amount of which will be disclosed on the rental document and



at the counter prior to rental. You may avoid this charge at time of return by providing a receipt
for fuel purchased at which time the flat fee will be reversed from your total rental charges.

B. If you do not accept the fuel service option, where available, at the beginning of your rental and
you return the car with less fuel than was in it when you received it, we will charge you a fuel
service charge at the applicable per-mile/kilometer or per-gallon/liter rate specified on the
rental document.

(1) The per-mile/kilometer rate is used if you do not buy fuel during the rental. To calculate this
amount, we multiply the number of miles/kilometers driven, as shown on the car’s odometer,
times the per-mile/kilometer rate shown on the rental document.

(2) The per-gallon/liter rate is used if you buy fuel during the rental and provide us with a
receipt on your request, but the tank is not as full when you return the car, as when you received
it. To calculate this amount, we multiply the number of gallons/liters needed to refill the fuel tank
to the level it was at when you received the car (by reading the factory-installed gauge, rounded
down to the nearest 1/8 of a tank), times the per-gallon/liter rate shown on the rental document.
Although two methods are used for ease of calculation, the per-mile/kilometer and per-
gallon/liter rates produce approximately the same result.

C. If you accept the fuel service optionat the beginning of your rental, you will be charged as
shown on the rental document for that purchase and you will not pay us for a fuel service charge.
If you choose this option, you will not incur an additional fuel service charge, but you will not
receive any credit for fuel left in the tank at the time of return. The per-gallon/liter cost of the
fuel service option will always be lower than the fuel and service charge. The cost of refueling the
car yourself at a local service station may be lower than the fuel service charge or the fuel service
option. You acknowledge that the fuel service charge is not a retail sale of fuel.

D. You may avoid a fuel service charge if you return the car with the fuel tank as full as when you
received it and, if requested by us, present a receipt for your fuel purchase.

21. Charge Card Reserve

A. You acknowledge that you have been informed that your credit, up to an amount of the
estimated total charges due under this Agreement, as indicated on the rental document, based on
your representations about this rental, may be set aside or reserved by the card issuer of up to
one of the two charge cards which you have listed in your Enrollment Profile for payment of your
car rental bills; or, if you use a debit card, funds in the account to which that card is linked may be
set aside for the greater of the amount of the estimated total charges due under this Agreement,
based on your representation about this rental, as indicated on the rental document or the
deposit amount indicated on signs at the location at which you rent at the time of rental. You
consent to the reservation or setting aside of that estimated total amount at the time of
commencement of the rental. You understand that we will authorize the release of any excess
reserve or set aside upon the completion of your rental, and that your card issuer’s rules apply to
your credit line being credited for such excess; and may not be immediately released by your
card issuer.

B. You further understand and agree that we will bill the card issuer according to the order of
your selected billing priority as stated on your Enrollment Profile. Avis’ credit card policies are
also fully disclosed at avis.com. We may receive card number information from the financial
institution that issued your charge card. Should you not want this information sent to us, you will
advise Avis in writing at 300 Centre Pointe Drive, Virginia Beach, VA 23462.

C.If you use a credit or charge card that is issued by a financial institution outside of the United
States and your charges are billed to us in a currency other than U.S. Dollars, the full amount of
your charge will be converted to the card account’s billing currency unless you submit a written
request in advance to have the currency conversion performed by your card issuer. The
conversion will be based on a conversion rate published by Reuters and will incorporate a
processing charge no higher than 3% applied to all amounts relating to the transaction. This
charge will replace the currency conversion processing charge applied by your card issuer. You
understand that your card issuer has a currency conversion process; that you have chosen not to
use your card issuer’s currency conversion process; and that you will have no recourse against
your card issuer with respect to any matter related to the currency conversion or disclosure



thereof.
22. Lost or Damaged Property

We are not responsible for loss or damage to any property in or on the car, in any service vehicle,
on our premises, or received or handled by us, regardless of who is at fault. You will be
responsible to us for all claims by others for such loss or damage.

23. Collections

If you do not pay all amounts due to us under this agreement upon demand, including all charges,
fees and expenses, including, without limitation, payment for loss of or damage to the car, rental
charges, parking and traffic fines and penalties, toll charges, towing, storage and impoundment
fees, you agree to pay a late charge of 1 1/2% per month on the past due balance or the highest
rate permitted by applicable law, whichever is less (collectively, “Charges”). You agree to also pay
for any costs that we incur in seeking to collect such Charges including, without limitation, court
costs and attorney’s fees in addition to any administrative fees, cost recovery, insufficient funds
fees and collection fees (collectively, “Costs”). If the law permits, you authorize us and our
collection agent, to contact you or your employer, at your place of business about the payment of
any past due Charges or Costs. You also agree that we or our collection agent(s) may access the
personal information that you provided to us in any effort to collect any Charges or Costs under
this section and may use the address provided by you on the Rental Document, or in any
customer profile, as the place to send any demands or collection notices. In the event that you
presented a credit or debit card for payment, you understand that we may report such deficiency
to an appropriate credit reporting agency and you also authorize us to share that credit and debit
card information with third party collection agents and further authorize us or our collection
agents to charge any amounts due to us including, but not limited to, the Charges and Costs
referenced above, to that credit or debit card.

24. Fines and Expenses

You'll pay all charges, fines, penalties, court costs and recovery expenses for parking, traffic, toll
and other violations, including storage liens and charges, plus an administrative fee, with respect
to the use of the car while on rental to you, unless due solely to our fault.

25. OnStar® System

You acknowledge that the car may be equipped with the OnStar System, which provides
emergency and other services. You expressly authorize all of those services. You acknowledge
that you understand that OnStar requires the car’s electrical system and equipment, cellular
service and satellite technologies to be available and operating for OnStar to function properly.
All services are not available on all rental cars. OnStar acts as a link to existing emergency and
other service providers. Services are limited by, and neither OnStar nor Avis is liable for,
conditions or services outside their control.

Any information (e.g. navigational route support) provided through OnStar is on an “as is” basis.
OnStar, its service providers and Avis will not be liable to you or any user of OnStar in connection
with the use of such information. You understand and agree that OnStar may provide law
enforcement with all necessary information to enable us to locate the car, if you fail to return the
car when and where required under this agreement. You agree to release and hold us, and the
OnStar service providers, harmless for any OnStar system failures. You also agree to limit claims
against OnStar for damages for any losses under any theory to the pro rata portion of the rate for
use of the car for one day.

Call 1.888.40nStar (1.888.466.7827) to obtain a copy of OnStar’s terms and conditions and
privacy policy.

26. where2™ Global Positioning Satellite System.

At various locations, we may offer for rental a where2 Global Positioning System unit for your
use. If you rent such a unit you will pay the additional daily charge shown on the rental
document. This unit is not part of the car. You are responsible for any loss or damage to the unit
and its accessories regardless of cause even if you have accepted LDW. If the unit and/or its
accessories are lost or damaged so as to, in our sole opinion, require repair or replacement, you
will pay us its repair or replacement cost, which may be as much as $599. If you return the unit to



a location other than the renting location without our authorization, you will pay us a fee for that
unauthorized return. We do not use where2 units to track or locate cars, other than those that
are reported lost or stolen or as may be required by law enforcement agencies.

27. General Provisions

A. You represent that all the information on your Enrollment Profile is true, accurate, and
complete. If any of such information is not true, accurate or complete in any respect, you agree
that we have the right to terminate this Agreement and your enrollment in Preferred Service
with or without notice to you.

B. You agree to notify us in writing of any change in your mailing address, driver’s license
number or state/province of issuance and expiration date, or the status of your driver’s license
due to suspension, revocation or restriction of your driving privileges, employer and business
address, credit identification or other information provided by you on your Enrollment Profile.
You further agree to indemnify and hold us harmless from any loss, liability or expense arising
out of your failure to so notify us, or which results from non-disclosure by you of a change in any
of the information previously provided by you to us to induce us to enter into this Agreement.

C. You understand that it is your responsibility to comply with all applicable seat belt and child
restraint laws.

D. You understand that in no event will you be deemed to be an agent, servant, or employee of
ours in any manner for any purpose whatsoever.

E. You agree that we do not waive any rights under this Agreement, except if such waiver is in
writing and signed by our president or a vice president.

F.You agree that we have the right, in our sole discretion, to terminate Avis Preferred Service, or
your participation in the Avis Preferred Service at any time upon written notice to you, in paper
or electronic form, or without notice after two years of Avis Preferred Service rental inactivity.
Any written notice will be presumed to be received when mailed to your address or email
address on your Enrollment Profile or such other address or email address as you may have
subsequently provided to us.

28. Participating Preferred Service Locations

You understand that the locations where Avis Preferred Service is available can change from time
to time without notice to you and that you can be informed of the specific Avis locations
participating in the Program by requesting this information from the reservation agent or by
checking the Avis web site at the time you reserve. You further understand that you will be
required to follow our standard rental procedures at locations not offering Preferred Service at
the time of your rental.

29. Avis Rent A Car System, LLC, United States Privacy Policy

For the U.S. privacy policy for Avis, please visit this address: www.avis.com/privacy

30. Aviscar Inc., Canadian Privacy Policy

We at AvisCar, Inc. ("Avis") recognise the importance of protecting your personally identifiable
information ("PII") that you provide to us. As of January 1, 2004, the Canadian federal
government’s Personal Information Protection and Electronic Document Act (PIPEDA), a new
privacy law, will apply to Avis’ Canadian operations. In addition, the provinces of Qullbec, British
Columbia and Alberta have enacted or intend to enact a private sector privacy law. These acts
regulate the collection, use and handling of PII (e.g., personal information about an individual)
regardless of how the information exists. This policy explains how Avis protects your privacy and
summarises how and why we collect, use and disclose PII that you may provide to us. This policy
is applicable to PII that you provide to Avis in Canada, and that is held in the Avis System’s
central database located in the United States. This privacy policy does not apply to PII you
provide directly to related companies of Avis located outside of Canada. Some of the countries in
which the Avis System operates in have privacy or data protection laws similar to the laws in
Canada; other countries in which the Avis System operates do not. PII does not include the name,
title or business address or office telephone number of an employee of an organization, or the
name, address, telephone number, or similar information of a person that is publicly available



(e.g., in a public telephone directory). In this policy we also explain how you can contact us if you
have a question about, or want to make a change to or delete, any PII that Avis may be holding
about you. We strongly recommend that you take the time to read this privacy policy and retain it
for future reference.

What PII Does Avis Collect About You and How Does It Collect It?

When you make a reservation, rent a car and/or join any of Avis’ programs, we need to collect
certain information about you in order to provide our services. The information we require is
necessary in order to identify you, contact you, provide the requested service and administer
your rentals. The service that you use will determine what information we collect from you. This
information will include at least some of the following about you:

Name

Your Home and/or Business Address

Phone Number(s) at which we may contact you

Your Date of Birth

Method of Payment (e.g., Credit Card Account Number and Expiration Date)
Your Driver’s License Number and Province/Country of Issuance

When you rent a car, we will also record information that details your rental as recorded in your
rental agreement (e.g., where you rented the car, where and when you returned the car, payment
arrangements, insurance preferences, gas consumption, mileage and other information related to
the vehicle rental). In addition, in order to better serve you, Avis offers customized rental
services on a membership basis. If you wish to join and request one of these services, such as
Preferred Service, President’s Club, Chairman’s Club or the Avis Weekender Club, Avis may need
more information than is required for providing standard car rental service. Information on what
PIl is collected and used in connection with these services is available in brochures and materials
describing these services. We may also need certain information from you when you request any
of the following services and/or equipment: Special Needs/Optional Equipment, Special
Offers/Discounts, Partner Member Numbers, use of an Avis AWD number, Frequent Traveler
numbers and Car Preferences. For example, if you wish to use a discount that Avis provides to
members of an association to which you belong, we will collect information about your
membership in that association, both to verify your membership and to provide you with the
correct discount for our services. The PII we collect about you will be with your express or
implied consent, by your request for our services. How we collect PII will depend on how you use
our services. We may collect PII directly from you by telephone, fax, e-mail, at the counter, upon
your completion of an application or enrolment form, or through your use of our web site. We
may also collect information about you indirectly though a travel agent, an account program or
through one of our partner programs when you deal with us through those means. You may
choose not to provide some or all of your PII to us, but this may prevent us from providing our
services to you, or limit our ability to provide you with the level of service that you would
otherwise expect from us.

How Is My Personal Information Used or Disclosed by Avis?

We strive to ensure a stress-free rental experience and are dedicated to building a rewarding and
lasting relationship with every customer. In order to provide the level of service we believe you
expect from us, we may use and disclose your PII for the following purposes:

General Purposes — We use your PII to:

provide the services that you request;

do all things necessary to administer those services;

research, develop, manage, protect and improve our services;

unless you opt out, to conduct customer satisfaction surveys; and

maintain and develop our service-oriented software and other business systems.

We may disclose your PII to other related and nonrelated organisations including:



® your company or organization if you use our services under a corporate or other
commercial account;

e one of our program partners (e.g., if you are a member of a frequent traveler program

and you have asked us to send it details of your rental agreement with us to obtain your

benefits from that program);

your credit card issuer;

credit reporting and fraud checking agencies;

debt collection agencies, if you fail to pay monies owed to us;

government or private organisations responsible for the processing or handling of traffic

or parking related violations;

e driver licensing authorities, directly or through intermediary organizations, when
needed to verify compliance with Avis’ safe driver criteria for qualified drivers and/or to
verify license information; and

e government, regulatory and law enforcement agencies where the disclosure is required
or authorised by law.

Use or Disclosure for Marketing Purposes

If you have not opted-out of receiving marketing materials, we may use and disclose your PII to
offer you products and services provided by Avis, our affiliates and/or our parent company and
Avis System licensees located in Canada and the United States. We may also use (but not disclose)
your PII to offer you products and services provided by Avis System program partner
organisations. While these organizations change over time, our program partners are generally
from the transportation, vacation and other travel related sectors. A list of our affiliates and
current program partner organizations may be obtained by contacting us through one of the
methods included in this policy. You may choose not to allow us to use or disclose your PII for
direct marketing purposes by indicating your preference on the rental agreement or by
contacting us as outlined below (see "Whom Can You Contact for Further Information?"). The
service providers we have retained to perform services on our behalf, are not authorized by us to
use or disclose the information except as necessary to perform services on our behalf or to
comply with legal requirements.

Use To Provide Customer Service

When you provide us with your PII, we will enter your information into the centralised Avis
System database that is located and maintained in the United States. Once your information is in
the Avis System database, it will not be used for any purpose not set forth in this policy. Your PII
will be accessible by Avis System entities and, should you request services from Avis System
licensee locations, those Avis System licensees. Some of the countries in which the Avis System
operates do not have, or have different privacy or data protection laws. The laws of these
countries may apply if you provide personal information to Avis System entities and/or licensees
in these countries.

How Does Avis Protect My PII?

We take reasonable steps to protect all of the PII we hold from misuse, loss, unauthorised access
and modification or disclosure in violation of this policy. This protection applies in relation to
information stored in both electronic and hard copy form. Access to the Avis System Database is
restricted to authorised personnel and is password protected. PII transmitted through our web
site is encrypted.

Can I Access The PII That Avis Has About Me?

You may access any PII that we have collected about you subject to certain exceptions. We will
normally provide access without charge unless you either request access to a large volume of
information, or we have to access archived records to obtain the information. In these
circumstances, we may impose a reasonable fee. We will, however, advise you of that fee in
advance. You may challenge the reasonableness of the cost. Details of how to contact us are set
out below. There may be instances where we may not be able to provide you access to your PI]I,
for certain reasons. Among these are; it has been destroyed or deleted after expiry of applicable
retention periods, it contains PII of other persons or it contains commercially sensitive or
proprietary information owned by us. If we are unable to provide you access, we will explain why



and document that for our records.
Tell Us If We Need To Update Your PII Or Preferences

If you registered online you can go online and update the PII we hold about you. If you did not
register online and want to update your PII preferences, you can contact Avis at the number
and/or addresses set out in this policy. You play an active role in assisting Avis in maintaining the
accuracy of your PII for as long as it is used for the purposes set out in this policy. Your prompt
notification to us of any changes to your PII will assist us. If we don’t agree to make the changes,
you may challenge our decision.

Use Of Web Site Tracking And Cookies

Use of Internet Protocol ("IP") Addresses: An IP address is a unique number that is automatically
assigned to your computer whenever you are surfing the Internet so that your computer can be
identified by the main computers, known as "web servers," that "serve up" web pages. This
allows us to identify and gather general information and data about use of the site, such as the
web pages viewed on www.avis.com. Avis collects IP addresses for the purposes of helping us
diagnose problems with our main computers, for system administration, to report aggregated
information to our business partners, and to audit the use of our web site. When users request
web pages from our web site, our Web servers log the User’s IP address. We do not normally link
IP addresses to anything personally identifiable, which means that a user’s session will be logged,
but the user will remain anonymous to us. For example, we collect and/or track the home server
domain name, the type of computer, and the type of web browser used by you to access this web
site. Such collection and tracking information is gathered by us as you navigate through our web
site, and will be used by us for our business purposes only. We can, and will, use IP addresses to
identify you when we feel it is necessary to enforce compliance with our Web Site Terms of Use
or to protect our service, site, users or others.

Cookies

Cookies are small pieces of information that a web site sends to your computer for record-
keeping purposes, and is stored in a file on your computer’s hard drive. Cookies make web-
surfing easier for you by saving your preferences so that we can use the saved information to
facilitate your use of our web site when you return to the web site. Cookies do not tell us your
individual identity unless you have chosen to provide it to us. We never save passwords or credit
card information in cookies. The use of cookies is an industry standard, and as such, you will find
that most major web sites use them. You can delete your cookie file at any time. Most web
browsers are initially set up to accept cookies. You can reset your web browser to refuse cookies
or to indicate when a cookie is being sent. However, note that some parts of Avis and/or Avis-
affiliates’ services will not function properly or may be considerably slower if you refuse cookies.
For example, without cookies, you will not be able to set personalized preferences, and/or may
have difficulty completing transactions. Avis and/or Avis’ affiliates have two (2) primary uses for
cookies. First, we use them to specify a user’s preferences. For example, you can specify
keywords across several categories or markets so you don’t have to tell us repeatedly your car
choice. Second, we use cookies to track web site usage trends and patterns. This helps us
understand our users’ needs better and improve areas of our web site. While both of these
activities depend on the use of cookies, you have the option of disabling (refusing) the cookies via
your web browser preferences. We use third party ad serving technology to serve ads when you
visit our web site. This technology uses information about your visits to this site (not including
your name, address, or other personal information) to serve our ads to you. In the course of
delivering our advertisements to you, a unique third party cookie may be placed or recognized on
your browser. You may occasionally get cookies from our business partners if you use the links
on our web site to reach their respective web sites. Avis and/or Avis-affiliates do not control
these cookies. We also share web site usage information about visitors to our web site with a
reputable third party for the purpose of targeting our Internet banner advertisements on this site
and other sites. To do this, we use web beacons and cookies provided by our third-party ad
server on this site. The information we collect and share through this technology is not
personally identifiable. The use of advertising cookies and web beacons sent by such third-party
web servers is standard in the Internet industry. For more information about our third party ad
server, cookies and how to opt-out, please go to
http://www.doubleclick.net/us/corporate/privacy




What You Consent And Agree To

When you provide us with your PII, you consent and agree to our use and disclosure of your
personal information in accordance with this Policy including, in particular to:

e our collection, use and disclosure of that information in order to provide the service you
have requested, to administe